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Learning Outcomes
Students should be able to:
• Identify the main service user groups in the health, social care and early years sectors:

 – children and families;
 – older people;
 – people with mental health difficulties;
 – people with learning disabilities;
 – people with physical disabilities;
 – people with chronic illnesses; and
 – people with dementia; and

• demonstrate knowledge and understanding of each service user groups’ particular needs:
 – physical;
 – intellectual;
 – emotional; and
 – social.

• analyse how integrated health, social care and early years services meet service user groups’ needs:
 – statutory sector
GP services;
hospitals;
social services;
day centres; and
nursery schools

 – independent sector
care homes;
private day centres;
private practitioners;
crèches; and
voluntary organisations, for example, Action on Hearing Loss, Age NI, Marie Curie, Barnardo’s, Mencap, 
Praxis, or RNIB; and

 – informal sector
partner;
family;
friends; and 
neighbours; and 

• evaluate the effectiveness of services in meeting the needs of service users.
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Needs
All individuals have needs or essential requirements for their health and well-being. These can be classified 
as physical, intellectual, emotional and social needs.

Physical needs Intellectual needs Emotional needs Social needs

Nutrition Stimulation Sense of belonging Contact with other people

Hygiene Knowledge Sense of control over one’s 
life/sense of autonomy

Social interaction outside the 
family

Exercise/movement/
mobility

Opportunities to 
learn

Feeling valued and cared for Relationships with family and 
friends

Shelter/warmth/ 
housing

Positive self-concept/need for 
self confidence

Some of these needs are common to all individuals but as they pass through the life stages and experience 
life changes these needs may change. Most adults are able to meet some of their needs but other individuals 
have more specific needs and may require support from health, social care and early years services to meet 
these needs.

This Fact File focuses on the particular needs of children and families.

Identifying and meeting the needs of children and families
Children are individuals under the age of eighteen. There is a wide range of family types including nuclear, 
extended, lone parent, reconstituted, foster and adoptive families. The needs of children are usually met by 
the family group with support being offered by the early years sector. Additional support may be required 
when, for example, children are ill, have been injured as a result of an accident, have experienced abuse or 
have behavioural problems. Families may need extra support to meet their needs in times of illness or when 
experiencing issues, such as domestic violence, poverty, poor parenting skills or addiction or life changes 
such as becoming a parent, taking on a caring role or the death of a loved one.
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The needs of children and families 
The tables below outline examples of the needs of children and families.

Physical needs

Nutrition All family members require a balanced diet to help maintain good health and prevent 
dehydration. Specific family members may have additional requirements, for example, 
children require a high protein intake as growth is rapid at this time and adolescent 
girls and pregnant women have high iron requirements to help prevent anaemia. 

Mobility This may be an additional need for family members who are frail, elderly or have an 
illness or disability which affects their ability to move around. In some cases meeting 
the need for mobility may only be a temporary requirement, for example, if a family 
member has broken their leg restricting movement for a short period of time.

Medical care When children and other family members are ill or injured they may require treatment, 
for example medication or surgery. Young children require immunisations against 
common childhood illnesses and developmental checks. Family members with a 
chronic illness such as asthma require ongoing medical care such as regular review 
appointments or vaccination against the flu. Pregnant woman also require care during 
pregnancy, labour and following the birth of the baby.

Personal 
hygiene

Infants are unable to meet this need independently but as they pass through the life 
stages of childhood and adolescence they are able to use the toilet, wash, bath and 
shower independently. Family members who are ill, injured, disabled, frail or elderly 
may be unable to meet this need independently. 

Exercise Exercise has many benefits for all family members. Meeting this need should not be an 
issue for most family members as exercise can be free and may be as simple as walking 
or playing a sport. Family members who are ill, injured, frail or elderly may require 
support to meet this need.

Safety Infants and young children are unable to meet this need themselves. As they pass 
through the life stages and develop greater understanding, meeting this need 
independently should not be a problem. Children who have been abused and other 
vulnerable family members may require support to meet this need.

Intellectual needs

Stimulation All family members require access to a range of activities which will meet the need 
for stimulation. These activities should be varied and age appropriate. Infants, young 
children and family members with additional needs may require support to meet this 
need.

Knowledge  
(for example of 
illness, issue 
and support 
available) 

When a family member is ill information about the illness and treatment options 
should be made available to the individual. This knowledge should only be shared with 
other family members with the individual’s permission. The parents/carers of infants 
and children should be given information about the illness or condition. Families facing 
issues require information on the various sources of support available to help meet 
their needs. 

Opportunity 
to learn new 
activities

All family members need the opportunity to learn new activities which will help keep 
the mind active. This is especially important for the intellectual development of 
infants and young children. Most adult family members are able to meet this need 
independently whilst others may require support. 



FACTFILE:  GCE HISTORY OF ART / ARCHITECTUREFACTFILE:  GCSE HEALTH AND SOCIAL CARE / UNIT 2

4

Emotional needs

Sense of 
autonomy

Most families wish to remain as independent as possible and feel in control. When 
facing issues such as poverty, or addiction families may feel their sense of autonomy 
is lost as they may require substantial support to meet their needs. It is important for 
children to develop independence but their safety must always be considered.

Sense of 
belonging

Belonging to a family creates a sense of belonging for most individuals as strong 
bonds are formed not only with immediate family members such as parents and 
siblings but also the extended family. When families face issues and perhaps, children 
have to be placed in foster care this sense of belonging may be damaged.

Feeling cared 
for

All family members need to feel valued and cared for. Family members listen to 
worries and concerns of their children, wife/husband/partner and offer support and 
reassurance. When families are facing issues such as child abuse or relationships have 
broken down some members may not feel cared for.

Social needs

Communication Some family members may experience difficulty communicating, for example, some 
young children may have difficulty mastering particular sounds or have a stutter. 
Other family members may have a hearing or visual impairment or a condition which 
affects their ability to communicate. In some cases family members may find it 
difficult to talk about their problems. 

Social 
interaction 
outside the 
family 

All family members require social interaction outside the family unit to help develop 
confidence and social skills. With the exception of infants and young children most 
family members are able to meet this need without the support of services.

Relationships 
with family and 
friends

Relationships with family and friends are important as they enable individuals to feel 
supported and cared for. Some relationships may be unhealthy or abusive and can 
negatively affect an individual’s development. Family members should also have the 
opportunity to form friendships with others.

Activity

Watch the documentary Poor Kids- Real Stories on  
https://www.youtube.com/watch?v=i9aSp9bFmMg 
and make notes on the needs of the children on which the documentary is based.

Watch the documentary Kids in Care Stolen Children of the UK on  
https://www.youtube.com/watch?v=mnzJT-6g9Us&list=PLqrkC1T1nQdBqP33Jollg70c3-cb9lWCN  
and in class discuss the children’s needs. 

https://www.youtube.com/watch?v=i9aSp9bFmMg
https://www.youtube.com/watch?v=mnzJT-6g9Us&list=PLqrkC1T1nQdBqP33Jollg70c3-cb9lWCN
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Provision of integrated health, social care and of early years services
A wide range of services are available to help meet the needs of children and families. These services are 
provided by three main sectors.

• The statutory sector – these are services offered by the Health and Social Care Trusts and include both 
health and social services. They are provided through the government and are mainly free at the point of 
delivery but paid for indirectly through taxes and national insurance contributions. There are five main 
health and social care trusts in Northern Ireland which offer a range of services.

Activity

Find out which trust area you live in, select the relevant website from the list below, click on ‘Our services’, 
drop down to ‘ children’s services’, click and read about the wide range of services offered.
http://www.belfasttrust.hscni.net/
http://www.northerntrust.hscni.net/
http://www.setrust.hscni.net/
http://www.southerntrust.hscni.net/
http://www.westerntrust.hscni.net/

• The independent sector includes both private and voluntary services. 
Private services are usually run as a business by an individual or an organisation. They charge for their 
services and aim to make a profit. Examples of such services include private nursery schools, crèches, 
private care homes, private day centres and private health care practitioners, for example physiotherapists, 
podiatrists, dentists and doctors who work in private practices and charge for their services. Other 
examples include private practitioners who offer complementary therapies such as reflexology, 
acupuncture or aromatherapy.

http://www.belfasttrust.hscni.net/
http://www.northerntrust.hscni.net/
http://www.setrust.hscni.net/
http://www.southerntrust.hscni.net/
http://www.westerntrust.hscni.net/
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Activity

(a) Find out what services are offered by the private sector for children and families in your local area.
(b) Access the website of a private nursery and list the services they offer. Try and find out the weekly 

cost for a child to attend.

Voluntary organisations are run on a non-profit making basis and many depend on donations and other 
fund raising events to cover their costs. Whilst they usually have some paid staff many depend on volunteers 
to deliver their services. Voluntary organisations usually focus on providing services and support for one 
particular illness or condition, for example, the Cystic Fibrosis Trust focuses on support for service users with 
cystic fibrosis.

Activity

Divide into groups, access one of the websites below and make notes on how the organisation supports 
children and families. Share your findings with the class group.
https://www.nspcc.org.uk/services-and-resources/
http://www.barnardos.org.uk/what_we_do/corporate_strategy/northernireland/northern_ireland_service_
search.htm
http://www.svp-ni.co.uk/
https://www.salvationarmy.org.uk/children-and-families
http://www.home-start.org.uk/Pages/Category/things-we-can-help-with
http://www.simoncommunity.org/our-work/homelessness-services-northern-ireland/
https://gingerbread.org.uk/

• The informal sector is support and care given by family members, partners, friends and neighbours. They 
provide care and support in a range of ways, for example, cooking meals, doing household chores, helping 
with washing and dressing, taking individuals to appointments or social activities, keeping them company 
if they are lonely or listening to their worries.

(a) Do you know anyone who provides care and support to a family member? What do they do?

https://www.nspcc.org.uk/services-and-resources/
http://www.barnardos.org.uk/what_we_do/corporate_strategy/northernireland/northern_ireland_service_search.htm
http://www.barnardos.org.uk/what_we_do/corporate_strategy/northernireland/northern_ireland_service_search.htm
http://www.svp-ni.co.uk/
https://www.salvationarmy.org.uk/children-and-families
http://www.home-start.org.uk/Pages/Category/things-we-can-help-with
http://www.simoncommunity.org/our-work/homelessness-services-northern-ireland/
https://gingerbread.org.uk/
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How integrated health, social care and early years services meet the 
needs of children and families
Some examples of how the needs of children and families can be met are outlined in the tables below and 
you can add other examples.

Physical needs

Nutrition • provision of meals and healthy snacks for children in crèches and nursery schools in the 
statutory, private and voluntary sectors

• provision of food parcels to families experiencing poverty by the voluntary sector, for example, 
many churches operate food banks

• assistance from the informal sector- friends, extended family members and neighbours who may 
shop for food or prepare meals when a parent is ill 

• advice from social workers in the statutory sector or support workers in the sector to help ensure 
that families are getting all the benefits to which they are entitled to enable them to buy food

• provision of breakfast clubs by the voluntary sector, for example the Salvation Army and The 
Society of Saint Vincent de Paul (SVP)

• provision of food vouchers by organisations such as SVP

Mobility • provision of adaptations such as handrails or grab rails by Occupational Therapists (OTs) in 
hospitals and in the community for family members who may require them

• provision of aids such as crutches, for example, for a family member who has broken their leg
• provision of exercise programmes to improve mobility by physiotherapists in hospitals, the 

community, and in private practices

Medical 
care

• provision of immunisation programmes for young children by the statutory sector and delivered 
through health centres 

• provision of treatment, for example, the diagnosis and treatment of common medical conditions 
such as chest infections delivered through health centres

• provision of A& E services in local hospitals when family members require emergency treatment, 
for example following an accident

• provision of in-patient services in hospitals where a range or treatments are available for all 
family members, for example, in Belfast The Royal Hospital for Sick Children 

• provision of palliative care by hospitals and voluntary organisations such as Marie Curie, 
MacMillan Cancer and the Northern Ireland Children’s Hospice

• provision of school health services by the statutory sector

Personal 
hygiene

• assistance with washing, bathing or showering provided by home care workers through social 
services for family members who require assistance, for example a disabled child

• provision of adaptations such as replacing a bath with a walk in shower and shower seat by OTs in 
hospitals and in the community, for example in the home of a disabled child

• assistance with washing, bathing or showering provided by extended family members
• staff in early years settings changing nappies regularly, supporting toilet training, changing 

soiled clothing, and encouraging children to follow good hygiene practices such as washing 
hands after playing outside

Exercise • provision of a range of outdoor play equipment in early years settings, for example, climbing 
frames, slides and ride on toys

• provision of a range of physical activities in early years settings, for example, ball games 
• extended family members and friends taking others to leisure activities, for example a 

grandfather taking his grandson swimming 

Safety • provision of care by trained and qualified staff in early years settings who have had Access NI 
checks completed 

• provision of foster care for children when safety in their own home environment is an issue
• provision of long term/residential care for 12–18 year olds in children’s homes when safety in 

their own home or local environment is an issue, provided mainly by the statutory sector, for 
example Marmion Children’s Home in Co. Down 

• provision of safe accommodation for victims of domestic violence by the voluntary sector, for 
example Women’s Aid provides emergency accommodation for women and children 



FACTFILE:  GCE HISTORY OF ART / ARCHITECTUREFACTFILE:  GCSE HEALTH AND SOCIAL CARE / UNIT 2

8

Intellectual needs

Stimulation • provision of a range of activities in early years settings
• provision of a range of activities by the voluntary sector for young children, for 

example Parent and Toddler Groups organised by local churches or Home-Start 
• provision of a range of suitable activities for adults provided mainly by the voluntary 

sector, for example, Home-Start provide activities for young parents who may feel 
isolated

• provision of a range of activities for children and other family members who may be 
ill in hospitals, day centres and hospices

Knowledge  
(for example of 
illness, issue 
and support 
available)

• provision of information about illness and treatments when a family member is ill or 
disabled provided mainly by the practitioners involved in their care

• practitioners informing or referring families to other organisations which may provide 
support, for example, a health visitor referring a young mother who feels she is not 
coping well to Home-Start for extra support

• advertising the support available, for example, to families coping with issues in 
health, social care and early years settings

• provision of information on coping strategies, provided mainly by the voluntary 
sector, for example, parent advice by Home-Start or parenting groups run by the 
Salvation Army

Opportunity to 
learn new skills

• provision of opportunities for children to learn new skills provided in crèches and 
nursery schools

• providing access to a range of courses for adult family members so that they can 
learn new skills and gain qualifications to enable them to gain employment, for 
example, Gingerbread offer this to lone parents 

• extended family members, friends and neighbours providing transport to night 
classes, for example art or ICT

• provision of support groups to enable families who are experiencing problems with 
parenting, for example, the NSPCC and Barnardo’s organise sessions on developing 
parenting skills
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Emotional needs

Sense of 
autonomy

• provision of support groups to give families the confidence to deal with problems or issues 
they may be experiencing

• early intervention such as support being offered by both the statutory and voluntary 
sectors before issues become too serious. For example, a social worker carrying out an 
assessment when concerns are raised about a child being neglected and finding that 
family are not getting all the benefits to which they were entitled. The increase in income 
due to claiming of all benefits to which the family are entitled reduces the risk of neglect 
and prevents future support being required

• provision of support by voluntary organisations, for example, on coping strategies or 
helping families access the necessary services helps families have a sense of control

• staff in early years settings encouraging children to be independent

Sense of 
belonging

• provision of support groups mainly by the voluntary sector, for example, parenting groups 
organised by Barnardo’s

• staff in early years settings such as crèches and nursery schools making children feel 
welcome encouraging them to take part in activities

• including members of the extended family in celebrations such as birthdays and weddings
• foster carers providing a welcoming environment and making the children feel part of their 

family 

Feeling 
cared for

• provision of support groups and counselling mainly by voluntary organisations
• provision of advice workers, befrienders and other volunteers to support families, for 

example, Barnardo’s support young carers and their family and Home-Start offer home 
visits to support parents who are experiencing difficulties

• provision of helplines, for example the NSPCC run Childline 24/7 for children who have 
worries or concerns 

• provision of specialist medical practitioners in hospitals for family members who are ill
• support from extended family members, friends and neighbours who may have more time 

to listen to an individual’s worries and concerns 
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Social needs

Communication • provision of communication aids by the speech and therapy department in 
hospitals 

• provision of a programme of care by speech and language for children with speech 
difficulties

• through the use of advocates who will speak on behalf of family members who 
may lack the confidence to put their opinion forward 

• provision of activities in crèches and nursery schools to encourage children to 
develop their communication skills

• provision of confidential helplines, provided mainly by the voluntary sector which 
may encourage family members to talk about difficult issues, for example, the 
24/7 helpline run by Women’s Aid 

Social interaction 
outside the family 

• provision of support groups by the statutory and voluntary sectors 
• provision of a range of activities provided mainly by the voluntary sector, for 

example, holidays by the SVP for older family members who may be lonely and 
isolated

• provision of early years services such as crèches and nurseries enable children to 
interact with other children and adults

• extended family members, friends and neighbours accompanying or providing 
transport for a family member to social events, for example, a grandmother giving 
her granddaughter a lift to the Girl Guides every week

Relationships 
with family and 
friends

• provision of a range of group activities provided mainly by the voluntary sector, for 
example, The Salvation Army organises activities which focus on strengthening 
family relationships

• through open visiting in care homes and hospices and visiting hours in hospitals
• provision of support groups and activities, for example, lunch clubs by voluntary 

organisations
• social workers arranging visits and contact time for children in foster care with 

their parents and other family members if applicable

Activity 

Watch the informal Carers – Short Film on  
https://www.youtube.com/watch?v=PsdmVcYXkRY  
and take notes on how Cody’s needs are met and meet Samuel, a nine-year-old young carer on  
https://www.youtube.com/watch?v=6IHQqqrCs1s and discuss Samuel’s needs and how well they are met.

Watch Abigail and Harrison’s Story on  
https://www.youtube.com/watch?v=7RedTZIL6h8.  
Identify the family’s needs and discuss in class how these were met.

https://www.youtube.com/watch?v=PsdmVcYXkRY
https://www.youtube.com/watch?v=6IHQqqrCs1s
https://www.youtube.com/watch?v=7RedTZIL6h8
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Evaluate the effectiveness of services in meeting the needs of service 
users

Activity

(a) Choose any service from the statutory or independent sector that helps meet the needs of children 
and families.

Complete the table below to identify the needs this service helps to meet and explain how it does this. Note: 
the service may not meet all four types of need.

Name of service

Type of need Needs How this service helps to meet this need 

Physical

Intellectual

Emotional

Social

Your table shows you how the service helps to meet needs, but you now need to evaluate how effective the 
service is in doing so. To evaluate means to weigh up how well the service meets the needs.

Things you may consider:
• Which needs do you think this service meets particularly well and why?
• Are there any needs the service could do more to meet or that it does not meet at all?
• What are the barriers to the service meeting needs effectively? You could consider some of the barriers to 

accessing services listed in the next part of the unit specification, for example, lack of resources.

(b) Evaluate the effectiveness of the informal sector by considering the following case study:

Jane is in hospital recovering from an operation to have her gall bladder removed. She has three 
children, twin boys aged 6 and a girl aged three. Her husband is unable to take off work so Jane’s 
parents are helping out.

• Which of the children’s needs can Jane’s parents contribute to meeting?
• Evaluate how effective Jane’s parents might be in meeting the children’s needs.
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