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Learning Outcomes
Students should be able to:
• Identify and describe the different types of relationship an individual may have in cultural contexts:

 – family;
 – friendships;
 – intimate or sexual; and
 – working.

• Evaluate how relationships may have a positive influence on an individual’s social and emotional 
development.

• Evaluate the effects of unhealthy or abusive relationships on an individual’s physical, intellectual, 
emotional and social well-being to include:

 – child abuse (physical, sexual, emotional and neglect);
 – domestic violence; and
 – bullying at school or work.

Relationships
The term ‘relationships’ refers to the way people are connected to one another. Everyone has at least some 
relationships and most people have many relationships. These are not static for individuals, but change as 
they progress through the life stages. For example, young babies tend to have relationships with a small 
number of caregivers and these tend to be family relationships, whilst most adults will have a much wider 
set of relationships including different types of relationships- family, friendships, intimate or sexual and 
working.

Activity

Write a list of all the relationships you had as a baby and another list of all the relationships you have 
now. You will find the second list is much longer and contains different types of relationships.
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Types of relationships

Family – family relationships are relationships within the immediate family, for example, between parents 
and children and between siblings (brothers and sisters), and in the wider or extended family circle, 
for example, between aunts and uncles and their nieces and nephews or between cousins or between 
grandparents and grandchildren. It is important to remember family relationships vary greatly from person 
to person, with some individuals belonging to a very small family of perhaps one parent and a child with 
few or no connections to a wider family circle and others belonging to a large ‘blended’ family (with parents, 
step-parents, brothers and sisters, step brothers and sisters and half brothers and sisters) with lots of 
connections to extended family members. There can also be a cultural context to this, for example, African-
Caribbean families in the UK are much more likely to be single parent families and Asian families in the 
UK are much more likely to live in extended family forms (for example, grandparents, adult children and 
children living together) than the population as a whole (Thompson, 2011).

Friendships – friendships also vary in both quantity and quality from one individual to another and across 
the life stages. Some people are happy to have a small number of long-term friendships, whilst others will 
have many different friends in a range of different contexts for example, in their neighbourhood, in clubs or 
societies they belong to and at work. Younger children tend to describe everyone in their class at primary 
school as their friends, whereas older children will recognise the more supportive quality of some friendships 
and will be able to pick out some ‘best friends’.

Intimate or sexual relationships – these are the types of relationships where people would describe 
themselves as a ‘couple’. These relationships are often within a family, for example, the parents in a two 
parent family are in an intimate or sexual relationship, although many adults have this type of relationship 
with a partner they do not live with. Whilst many intimate relationships are also sexual relationships, some 
are not; for example, many young people are in an intimate relationship with a boyfriend or girlfriend, but 
the relationship is not a sexual one. There can also be a cultural context to intimate and sexual relationships, 
for example, some groups of people in the UK believe for religious reasons that intimate and sexual 
relationships should only be within marriage. 

Working relationships – most types of work, whether paid or voluntary, require people to work with others 
and therefore to have relationships with colleagues, their managers or the people they manage and in some 
cases with customers; all of these are working relationships. For pupils at school or college, relationships 
with teachers and lecturers can be regarded as working relationships.
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Activities

(a) It is important to note that the different types of relationships listed previously can overlap as shown 
in the case study below.

Carrie and her husband Jim have three children, James, Peter and Kirsty. They are very busy as they run a 
restaurant together so Carrie’s mother Tina moved into their home to help with the two younger children 
after her husband died. James is a teenager and likes to help out at the restaurant at the weekends though 
he always makes sure he sees his best friends Matt and Jo and his girlfriend Asha at some point over 
the weekend as well. James likes the fact that his parents treat him exactly like all the other staff in the 
restaurant. Carrie and Jim’s friends Viv, Charlie, Rose and Paul are very loyal customers at the restaurant, so 
they see them regularly even though they are very busy.

Make a note of all the relationships that Carrie, Jim and James have- you may want to draw a spider diagram 
for each of them. For each relationship, identify the type of relationship it is. Which of these relationships 
could be described as more than one type?

(b) Watch the documentary ‘The Truth about Irish Travellers’ at  
https://www.youtube.com/watch?v=mJsiNpaCdRk

As you watch make a note of the different types of relationships you observe and how they are affected by 
traveller culture. Share your ideas with your class or in a smaller group.

How relationships can have a positive effect on an individual’s social and 
emotional development
Relationships are very important for the social and emotional development of any individual at any life 
stage. Newborn babies will stare longer at faces than any other shape and they show they know their 
mothers’ voice and face should go together by becoming upset if they hear a different voice when looking at 
their mother. This suggests relationships are important for social and emotional development right from the 
start of life.

Social development

Infants and young children need relationships, particularly family relationships, to teach them how to be 
sociable. They learn from parents and caregivers how to relate to others using both verbal and non-verbal 
communication. They learn important social skills like manners and sharing that help them to fit in well and 
make their own friendships during childhood. Friendships and family and intimate or sexual relationships 
right across the life stages are very important in helping an individual to maintain contact with others, 

https://www.youtube.com/watch?v=mJsiNpaCdRk
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for example, going out to play as a child or joining clubs and societies or going out for the evening as an 
adult. Most individuals engage in these social activities with others, such as close friends, family members, 
partners or people they work with.

Of course, some relationships have a more positive effect on social development than others. Some friends, 
for example, can be particularly good at persuading you to get involved in activities where you meet up 
with others, like perhaps encouraging you to take up a sport and join a team. Some family members are 
particularly good at organising family celebrations that get everyone together. Other relationships may have 
a less positive influence on social development, for example, some friends can be jealous of the relationship 
someone has with others and may try to keep them to themselves- this issue will be explored more fully in 
the next section of this fact file.

Emotional development
All throughout the life stages, relationships with others are very important for any individual’s emotional 
development. Infants depend on their caregivers to help them to develop their sense of self (self-concept). 
When others such as family members and early years workers or teachers encourage and praise infants and 
young children it helps them to feel good about themselves, that is to have high self-esteem. Friendships 
and intimate relationships can help adolescents and adults feel loved and cared for. Good relationships with 
neighbours and in the wider community can give people a sense of belonging. Good working relationships 
can make individuals feel respected. Older people who maintain as many relationships with family, friends 
and neighbours as possible after retirement can feel that they are valued.

Just like social development, some relationships have a more positive effect on emotional development 
than others. Some colleagues or managers at work, for example, can be particularly good at helping you 
to feel valued for the work that you do. Some family members can make you feel very loved and cared for. 
Other relationships may have a less positive influence on emotional development, for example, some work 
colleagues or family members may make negative comments that put you down and therefore lower your 
self-esteem. This issue will be explored more fully in the next section of this fact file.

Activity

Think of a long-term relationship that you believe has had and continues to have a positive effect on both 
your social and emotional development.

Make notes under the following subheadings
• How this relationship has influenced and continues to influence my social development
• How this relationship has influenced and continues to influence my emotional development.

Unhealthy or abusive relationships
Some relationships are not at all good for any aspect of an individual’s well-being; physical, intellectual, 
emotional or social. Sometimes individuals may recognise the negative impact of unhealthy or abusive 
relationships on their well-being and they can reject these relationships as a result, for example, a married 
adult may decide to divorce. In some cases where an individual recognises he or she has an unhealthy 
or abusive relationship, the individual may feel powerless to discontinue the relationship, for example, a 
child may feel there is nothing they can do to get away from an abusive parent or an older person who is 
dependent on care may feel they can’t do anything about how they are being treated by a family member 
or by a carer. Sometimes, however, individuals may not even realise they are in an unhealthy or abusive 
relationship or the damage that it is having on them, for example, an adolescent may think that his 
girlfriend is showing how much she loves him when she tries to get him to spend all his time with her and 
doesn’t want him to see his friends. Examples of unhealthy or abusive relationships include child abuse, 
domestic violence and bullying. 
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Child abuse
According to the NSPCC, there are many forms of child abuse, but some of the main ones are physical abuse, 
sexual abuse, emotional abuse and neglect.

Activity

Go to the NSPCC website by clicking on the link below
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/
and complete the table below, giving a definition of each of the types of child abuse.

Type of child abuse Definition

Physical abuse

Sexual abuse

Emotional abuse

Neglect

Domestic violence

Domestic violence refers to violence or abuse within the home, which usually targets a spouse or partner, 
though you may have noticed on the NSPCC website that children can also be regarded as victims of 
domestic violence. Both males and females can be perpetrators and victims of domestic violence. 

According to NHS Choices, it is domestic abuse if a partner or family member:
• threatens you;
• shoves or pushes you;
• makes you fear for your physical safety;
• puts you down, or attempts to undermine your self-esteem;
• controls you, for example, by stopping you seeing your friends and family;
• is jealous and possessive, such as being suspicious of your friendships and conversations;
• frightens you.
(NHS Choices, 2017)

https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/
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Bullying at school or work
Bullying is the use of threats and force to intimidate and coerce others; it can happen to children and young 
people in school or to adults at work.

Activity

(a) Have a look at a bullying policy from your own school or one that you access on the internet. List the 
behaviours that are given in the policy as examples of bullying. 

(b) Watch the first 4 minutes of the You Tube video at the link below and note down examples of bullying 
at work.

https://www.youtube.com/watch?v=wAgg32weT80

Any of these unhealthy and abusive relationships will have a negative impact on some or all aspects of an 
individual’s health and well-being, as shown in the table below.

How unhealthy and abusive relationships affect health and well-being

Aspect of health 
and well-being

Examples of effects

Physical Cuts, bruising, broken limbs, sleeplessness, weight loss or self-harming.

Intellectual Inability to concentrate at work or school, missing out on learning due 
to taking time off as a result of bullying.

Emotional Feelings of fear, anger, frustration, self-blame and low self-esteem.

Social Isolation, loneliness, not interacting with others.

Activity

Log on to http://www.stampoutbullying.co.uk/things_by_you/stories/ and read some of the ‘bullying 
stories’ on the website.

What effects did the bullying have on physical, intellectual, emotional and social well-being?
The impact of unhealthy and abusive relationships is almost always negative, though some people will cope 
better than others, however some individuals do believe that experience of abuse, domestic violence or 
bullying has made them emotionally strong and resilient in coping with challenges in life. 

https://www.youtube.com/watch?v=wAgg32weT80
http://www.stampoutbullying.co.uk/things_by_you/stories/
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Sample exam questions
1. List the four types of relationships that individuals have.
 4 lines/ 4 marks

2. Agata and Mandek have been married for 20 years and have four children. Identify the type of 
relationship Agata and Mandek have.

 1 line / 1 mark

3. Describe how relationships can have a positive influence on each of the following:

 Social development;
 6 lines/3 marks

 Emotional development.
 6 lines/ 3 marks

4. Sally has experienced domestic violence for over 10 years, but she and her children have recently moved 
into a Women’s Aid shelter. Evaluate the effects of domestic violence on Sally’s physical, emotional and 
social-well-being.

 1.5 pages/9 marks

References
NHS Choices, 2017, ‘Getting help for domestic violence’ available at  
http://www.nhs.uk/Livewell/abuse/Pages/domestic-violence-help.aspx
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