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Health and Safety in the Workplace

FACTFILE:
GCSE LEISURE, TRAVEL  
AND TOURISM
Unit 3
WORKING IN THE LEISURE, TRAVEL AND TOURISM INDUSTRY

Learning Outcomes

Students should be able to: 
• demonstrate knowledge and understanding of the importance of health and safety legislation and 

procedures:
 – the responsibility of employers and employees under the Health and Safety at Work Order (NI);
 – evacuation procedures;
 – first aid;
 – child protection (Access NI); and
 – disability.
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It is paramount that any organisation protects not just its customers but also its employees. There are a 
number of laws and regulations set in place by government to ensure that everyone working and visiting an 
organisation are fully protected and safe at all times.

The Health and Safety at Work (Northern Ireland) Order (1978)
This is the primary piece of legislation covering work-related health and safety in Northern Ireland. The 
Order requires employers to look after the health and safety of their employees. It also requires employees 
to comply with the measures put in place for their health and safety.

Employers have responsibilities for the health and safety of their employees and any visitors to their 
premises such as customers, suppliers and the public. They must complete a risk assessment to identify 
possible health and safety hazards and appoint a competent person as the health and safety officer; this 
might be one of the owners in a smaller organisation, or a member of staff trained in health and safety.

For businesses employing five or more people, there must also be a formal health and safety policy that 
includes arrangements to protect employee’s health and safety.

The Order is very detailed, the following is a summary of the main points. 

All employers, whatever the size of their business, must:
• make the workplace safe;
• prevent risks to health, for example provide protective clothing or equipment free of charge;
• ensure that equipment is used properly, is safe to use and regularly maintained;
• ensure safe working practices are set up and followed, employees must be given information, instructions, 

training and supervision as needed;
• make sure that all materials are handled, stored and used safely;
• provide adequate first aid facilities;
• make sure that ventilation, temperature, lighting, toilet, washing and rest facilities all meet health, safety 

and welfare requirements;
• ensure that the right warning signs are provided and looked after; and
• report certain accidents, injuries, diseases and dangerous occurrences to either the Health and Safety 

Executive for Northern Ireland or the local authority, depending on the type of business.

Employees also have responsibilities for their own health and safety at work including:
• taking reasonable care of their own health and safety, e.g. avoid wearing jewellery or loose clothing if 

operating machinery, making sure that long hair or headscarves are tucked out of the way so that they 
cannot get caught in machinery;

• taking reasonable care not to put other people, such as fellow employees and members of the public, at 
risk by what they do or do not do in the course of their work;

• co-operating with their employer, making sure they get proper training and that they understand and 
follow the organisation’s health and safety policies;

• not interfering with or misusing anything that has been provided for their health, safety or welfare; 
for example, employees must use personal protective equipment correctly and follow the training and 
instruction they have been given;

• reporting any injuries, strains or illnesses they suffer as a result of doing their job; and
• telling their employer if something happens that might affect their ability to work, like becoming pregnant 

or suffering an injury.
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The Disability Discrimination Act (1995)
The Disability Discrimination Act (1995) (DDA) made it unlawful to harass, victimise or discriminate against 
people with disabilities. 

An employer has to make ‘reasonable adjustments’ to avoid putting a disabled person at a disadvantage 
compared to non-disabled people in the workplace. For example, an employer might adjust working hours or 
provide a disabled employee with a special piece of equipment to help them do their job. An employer who 
is recruiting staff is allowed to make limited enquiries about applicant’s health or disability. For example, an 
employer can ask about an applicant’s health or disability:
• to help find out if they can take part in an interview or if the interviewers need to make reasonable 

adjustments for the applicant in a selection process;
• to help decide if they can carry out a task that is an essential part of the work;
• to help monitoring; or
• if they want to increase the number of disabled people they employ.

The Disability Discrimination Act (1995) also applies to service providers such as holiday accommodation, 
tourist attractions, restaurants and transport. The Act gives people with disabilities important rights to 
use and access services without being subjected to disability discrimination. Under the DDA, disability 
discrimination can occur in two ways:
• treating a person who is disabled less favourably than other people for a reason related to his or her 

disability; for example to refuse a service that others are receiving, or provide a service of a poorer 
quality than that which others are receiving. Under the DDA, organisations must not discriminate, even 
unintentionally, against customers with disabilities by offering them a poorer standard of service. 

• failing to make reasonable adjustments to their policies and practices, to the physical features of their 
premises and to provide auxiliary aids to improve the accessibility of services for disabled people. 

Access to services is not just about installing ramps and widening doorways for wheelchair users, it is about 
making services easier to use for all people with disabilities, including people who are blind, deaf or have a 
learning disability. Reasonable adjustments include:
• using large print for registration and guest information;
• installing an induction loop for people who are hearing impaired;
• giving the option to book tickets by email as well as by phone;
• providing disability awareness training to increase awareness of common disability-related issues for staff 

who have contact with the public;
• providing larger, well-defined signage for people with impaired vision; 
• ensuring that at least one copy of the fixed menu is in Braille;
• providing phones with large buttons;
• providing portable vibrating alarms for guests who will not be able to hear an audible fire alarm; and
• where a low reception desk is not available, providing an alternative low desk for wheelchair users.

Making services more accessible will not only benefit people with disabilities, it can also encourage 
recommendations and return visits.

What is considered a ‘reasonable adjustment’ for a large organisation such as a Hilton Hotel may be different 
to a reasonable adjustment for a small local cafe. It is about what is practical in the service provider’s 
individual situation and what resources the business may have. They will not be required to make changes 
which are impractical or beyond their means.
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A directory of accessible venues in Northern Ireland is available online http://adaptni.org/. The website 
includes an interactive map and a database of accessible venues across Northern Ireland called Access 400. 

Fig 1: Ensuring accessibility for people with disabilities

Child Protection: AccessNI criminal records checks
Applicants for certain jobs or voluntary positions may be asked for an AccessNI check. There are three levels 
of check available:
• The Basic check provides details of all convictions considered to be unspent, or states that no such 

convictions were found. Any employer can request a basic check or require an applicant to obtain a basic 
check as part of a successful recruitment application. There are specific jobs within the leisure, travel and 
tourism industry that require a basic check, e.g. anyone working airside at an airport must have a basic 
check.

• The Standard check provides details of all spent and unspent convictions and relevant cautions, 
diversionary youth conferences and informed warnings (non-court disposals) or states that no information 
was found. A standard check is required for certain occupations, e.g. a standard check is required for 
anyone applying for a licence with the Security Industry Authority (SIA) to work as a door supervisor at a 
nightclub.

• The Enhanced check provides the same criminal record information as the Standard check and includes a 
check of police intelligence records. Anyone applying for a job or volunteering in a role providing services 
to, or having close and regular supervision of children or vulnerable adults, will normally need to get an 
enhanced check.

Individuals can apply for basic checks. Only an employer registered with AccessNI can apply for standard 
and enhanced checks. There is no official expiry date for an AccessNI check. Any information revealed on a 
certificate reflects information held on criminal records and by police at the time the check was issued. 

Evacuation Procedures
Evacuation procedures apply across the leisure, travel and tourism industry, e.g. leisure centres, hotels, 
conference centres, cruise ships and aircraft. Teachers and students will already be familiar with evacuation 
procedures in their own school:
• the alarm bell sounds;
• everyone leaves the building quickly in an orderly fashion by designated routes;
• everyone goes to the designated assembly point;
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• a check is made to ensure that no one is missing; and
• when the all-clear signal is given everyone can return to the building.

In the event of an emergency such as a fire, it is vital that everyone can safely evacuate a building. All work 
places must have an emergency plan. The plan must set out who is responsible for calling the emergency 
services and who is responsible for the evacuation itself. Escape routes must be identified and kept clear at 
all times. 

Fig 2: An Emergency Exit Sign

Most leisure, travel and tourism organisations will also need to consider members of the public who may 
not be familiar with the building. Escape routes must be clearly signed and adequately lit so that staff and 
visitors can use them safely in an emergency. The plan must also identify a safe assembly point. Procedures 
must be in place to provide additional assistance to people with a disability, those with limited mobility 
and children. In some organisations children may be in a different place from their parents, for example in 
a children’s club, crèche or play area. There must be clear arrangements for their safe evacuation so that 
parents do not try to reach them against the normal direction of escape. 

Cruise ships: before leaving port, all passengers must attend a safety drill covering the evacuation 
procedures. Evacuation begins with a general emergency alert throughout the ship of seven short blasts of 
the ship’s horn followed by one long one. From this point onwards, ships have 30 minutes to load, launch and 
manoeuvre away the lifeboats, under regulations set down by the International Maritime Organisation. 

Immediately the emergency alert is sounded, passengers and crew must go to their assigned meeting point 
or muster station. If passengers were in their cabin they should take their life jacket, otherwise they should 
proceed to the muster station where they will be given life jackets. 

Fig 3: Life Jacket Store at Muster Station 25

It is up to the Captain to decide whether to abandon ship. If the Captain then signals abandon ship, the crew 
readies and loads the lifeboats, which are then lowered into the water and driven clear of the ship. All ships 
have more lifeboat capacity than passengers as well as additional automatically-deployed emergency life 
rafts.
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Fig 4: A Lifeboat

A common belief is that women and children are given priority for lifeboats when the ‘abandon ship’ order is 
given. However, this is not a part of international maritime law. Once passengers board a cruise ship, they are 
assigned a lifeboat according to where their cabin is. Disabled people with special mobility needs are likely 
to receive preferential treatment. 

Orderly behaviour among passengers is crucial to a successful evacuation. Studies of major disasters have 
shown that people do not respond to evacuation orders in the way that might be expected. Passengers might 
be expected to adopt an ‘every man for himself’ approach; however, it seems that people will help the most 
vulnerable such as the injured, elderly and young children to leave the scene first. 

Air travel: before take-off passengers are given a safety demonstration, either conducted by the flight 
attendants or through a video presentation. The demonstration shows passengers how to:
• fasten, unfasten and adjust their seat-belt; 
• locate and put on their life jacket; 
• how to put on an oxygen mask; and
• how to evacuate the plane.

Fig 5: A trainee flight attendant demonstrating how to put on a life jacket

The safety demonstration will also recommend passengers to make themselves familiar with the safety 
card located in the back of the seat in front of each passenger. All commercial aircraft provide an aircraft 
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safety card instructing passengers on an aircraft about the procedures for dealing with various emergency 
conditions that might arise during the flight. The cards are frequently laminated or made of plastic and 
contain instructions that are specific to the model of the airplane in which they are found.

The contents are usually in the form of pictures, graphically illustrating such procedures as buckling the seat 
belts, bracing for impact in an airplane crash, dealing with depressurization, opening the emergency exit 
door or inflating life rafts in the event of landing on water. The graphic representation allows the cards to be 
accessible to those speaking a different language from the flight attendants, as well as to children.

A major part of each safety demonstration is what to do in case of an emergency evacuation. While there is 
a wide range in the size of aircraft used by airlines, from the regional jet to an Airbus A380, most evacuation 
procedures are the same.

Fig 6: A Typical Safety Card

All aircraft have emergency lighting inside the cabin, along the aisles and over the exits. The aisle path 
lighting leads passengers to the nearest exit even if the cabin is dark or smoky. These lights, as well as the 
exit lights, will illuminate automatically if there is a disruption in the regular aircraft electrical power. 

The main doors in commercial aircraft have emergency escape slides that are attached to the bottom of 
each door. The cabin crew check these as part of their preflight checks to make sure they have the proper 
pressure and are attached. The emergency escape slides will extend to the ground. The wing exit doors or 
windows will open but not all have slides because passengers can go out on to the wing and slide off to 
safety. Cabin crew always sit near the door exits for takeoff and landing. However, passengers must be able 
to open the window exits. Cabin crew will always check before take-off that those seated beside wing exits 
both understand and are capable of opening the exit in an emergency. 

Fig 7: Seats on board an aircraft at the over wing exit
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First Aid
People at work can be taken ill or suffer an injury. It is important that they are given immediate attention – 
in other words that they receive first aid. The Health and Safety at Work Act, requires all employers to provide 
adequate first aid facilities. 

The Health and Safety (First-Aid) Regulations (1981) require employers to provide adequate and appropriate 
equipment, facilities and personnel to ensure their employees receive immediate attention if they are 
injured or taken ill at work. These Regulations apply to all workplaces. What is ‘adequate and appropriate’ 
will depend on the circumstances in the workplace. This includes whether trained first-aiders are needed, 
what should be included in a first-aid box and if a first-aid room is required. The Health and Safety Executive 
(HSE) has the power to prosecute in cases where there is a significant risk, a disregard for established 
standards or persistent poor compliance with the law. The regulations do not require employers to make 
first-aid provision for non-employees such as members of the public. However, HSE strongly recommends 
that non-employees are included in an assessment of first-aid needs and that provision is made for them.

Employers are required to carry out an assessment of first-aid needs. This involves looking at factors such 
as the size of the organisation, workplace hazards and risks. The assessment will then allow the employer to 
determine what first-aid equipment, facilities and personnel should be provided.

The Health and Safety (First-Aid) Regulations (Northern Ireland) 1982 have been amended and came into 
effect on 31 October 2017. The amendment removes the requirement for HSENI to approve the training and 
qualifications of appointed first-aid personnel. This will allow organisations to choose their own training 
provider and first aid at work training based on their needs assessment. HSENI will continue to set the 
standards for training. While the changes give employers flexibility, the Emergency First Aid at Work (EFAW) 
and First Aid at Work (FAW) courses are likely to remain the most widely used first aid at work training.

There is no mandatory list of items that should be contained in a first aid box. The contents should reflect a 
formal assessment of first aid needs. Tablets and medicines should not be kept in a first aid box. 

Fig 8: A First Aid Kit

HSE recommend the followings items should be in every first aid box:
• a leaflet giving general guidance on first aid;
• individually wrapped sterile plasters in various sizes;
• sterile eye pads;
• individually wrapped sterile triangular bandages;
• safety pins;
• large, individually wrapped sterile, unmedicated wound dressings;

Image © ralphgillen | Getty Images/
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• medium-sized, individually wrapped sterile, unmedicated wound dressings; and
• disposable gloves.

Source: First Aid at Work, Health and Safety Executive www.hse.gov.uk

Learning Activity   
Write a guide for a new member of staff outlining their responsibilities under the Health and Safety at Work 
Act.

What facilities does your local Leisure Centre have in place to assist disabled customers?

What are the advantages to an organisation and its customers of employing staff who have an AccessNI 
basic check?

Most airlines allow passengers to check-in online and choose their seat before arriving at the airport. What 
requirements might the airline have for people who choose seats at the over wing exits?

How and why would the contents of a first aid box differ for a travel agency based in a shopping centre and 
the kitchen of a large, busy hotel?

Resources
https://www.hseni.gov.uk/

https://www.nidirect.gov.uk/articles/employers-health-and-safety-responsibilities

http://adaptni.org/cat/leisure/


