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Issues affecting travellers: safety and security; health risks; 
emergency situations

FACTFILE:
GCSE LEISURE, TRAVEL  
AND TOURISM
Unit 2
PROMOTING AND SUSTAINING THE LEISURE, TRAVEL AND 
TOURISM INDUSTRY

Learning Outcomes

Students should be able to: 
• Demonstrate knowledge and understanding of the safety and security procedures and measures at the 

point of departure when travelling by air, rail and sea;
• Demonstrate knowledge and understanding of safety and security procedures and measures that 

leisure and tourism organisations use;
• Demonstrate knowledge and understanding of the potential health risks that travellers face;
• Demonstrate knowledge and understanding of the precautions travellers might take against potential 

health risks; 
• Analyse and explain how different emergency situations, such as terrorist attacks, wars, riots, natural 

events or disease outbreaks, affect the industry; and
• Analyse and explain how different emergency situations affect the traveller.
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Safety and security procedures and measures
For most people, leisure, travel and tourism is an enjoyable and safe activity. This is largely due to a focus 
on safety and security in the industry, particularly since 9/11. As more people travel to exotic locations, 
it becomes increasingly important that they understand and prepare for the associated health risks and 
potential emergencies that can arise.

Air travel is the safest and most secure form of travel. For those unfamiliar with air travel, George Best Belfast 
City Airport (http://www.belfastcityairport.com/At-The-Airport/Terminal-Maps) presents a layout of the 
airport, both landside (before passengers go through security) and airside (after they have passed through 
security).

Fig 1: Layout of George Best Belfast City Airport: Landside
Image © Belfast City Airport

Fig 2: Layout of George Best Belfast City Airport: Airside
Image © Belfast City Airport

http://www.belfastcityairport.com/At-The-Airport/Terminal-Maps
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A passenger needs a boarding card to be allowed to go airside. The boarding card is issued at check-in. Most 
airlines now encourage passengers to check-in online, but it is possible to check-in when arriving at the 
airport, although there may be additional costs.

A passenger also needs to have identification. For overseas passengers, this is a valid passport and, in some 
cases, a visa. When booking a flight, these details must be provided. For domestic flights, the identification 
should be shown on boarding a flight.

When checking in, a passenger will be asked security questions about their baggage, such as:
• Did you pack your own bag?
• Has your luggage been left unattended?
• Do you have any prohibited articles?

There are restrictions on what items a passenger can take onto aircraft for reasons of safety, security and 
taxes. Some items are not allowed in hand luggage and some items are not allowed anywhere on the aircraft. 

Fig 3: Items prohibited when flying from George Best Belfast City Airport
Image © Belfast City Airport

Some items need to have the approval of the airline before they can be taken on board. Individual airports 
have discretion to confiscate anything they consider dangerous, regardless of whether or not it appears on 
the list of prohibited articles and passengers. The websites of airlines and airports give details.

The Civil Aviation Authority (CAA) www.caa.co.uk provides details of the restrictions on the items passengers 
can take in their hand and hold baggage when boarding a plane in the UK:
• Liquids;
• Baby milk and baby food;
• Personal items;

http://www.caa.co.uk
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• Essential medicines and medical equipment;
• Electronic devices and electrical items;
• Sports equipment;
• Work tools;
• Chemical and toxic substances; and
• Ammunition.

The restrictions on taking liquids through security at airports are now widely known. Liquids include:
• All drinks, including water;
• Liquid or semi-liquid foods, for example soup, jam, honey and syrups;
• Cosmetics and toiletries, including creams, lotions, oils, perfumes, mascara and lip gloss;
• Sprays, including shaving foam, hairspray and spray deodorants;
• Pastes, including toothpaste;
• Gels, including hair and shower gel; and
• Contact lens solution.

Passengers can take liquids on board in their hand baggage so long as containers hold no more than 100ml 
and are placed in a single, transparent, re-sealable plastic bag measuring approximately 20cm x 20cm. 
Containers must fit comfortably in the bag so it can be sealed, the bag must not be knotted or tied at the 
top. Only one plastic bag is allowed per person and the passenger must show the bag at the airport security 
point. Containers larger than 100ml are only permitted if the liquid is for medical purposes, special dietary 
requirements or contains baby food or baby milk.
Source: https://www.gov.uk/hand-luggage-restrictions

A significant concern for the airline industry is the increasing range and number of electronic devices and 
electrical items that passengers carry with them as they travel. The electronic devices and electrical items 
that passengers are allowed to take on a flight depend on the country and airport they are travelling to the 
UK from. The restrictions that apply may also vary depending on the airline. Travellers should charge all 
electronic devices such as mobile phones before they travel. Devices that do not switch on when requested 
by an officer at airport security will not be allowed onto the aircraft. 

Item Allowed in hand baggage Allowed in hold baggage
Mobile phone  

Laptop  

Tablet devices  

MP3 player  

Hairdryer or straighteners  

Travel iron  

Electric shaver  

e-cigarettes  

Cameras*  

Fig 4: Electronic devices and electrical items allowed on board a plane

*Cameras are usually allowed in hand and hold baggage; however, there may be restrictions on specialist 
equipment such as professional video cameras.

The list of items allowed on board, either as hand or hold baggage, is subject to change at short notice. For 
example, on 21 March 2017, the UK government announced changes to the electronic devices and electrical 
items that are allowed in hand baggage, as indicated by this infographic published in the Daily Mail, see 
Fig.5. 

https://www.gov.uk/hand-luggage-restrictions
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Fig 5: Additional information on prohibited items, March 2017
Image © So what CAN you take carry on to a plane? By Jason Groves and Larisa Brown and James Salmon. 
Published by MailOnline. 21 March 2017 

Fig 6: Typical passenger and baggage screening at airports
Image © BBC

The restrictions apply only to flights to the UK from Turkey, Lebanon, Jordan, Egypt and Saudi Arabia. 
Turkey, Egypt and Jordan are popular tourist destinations; however, passengers do not need to follow these 
restrictions if their flight is from Antalya, Bodrum, Istanbul Sabiha Gökçen or Izmir airports in Turkey, or 
from Luxor, Hurghada or Marsa Alam in Egypt. Passengers travelling from any of these airports should follow 
the restrictions for all other flights to the UK instead. Passengers also need to check the size of accessories 
including keyboards and external hard drives as well as power supplies and transformers. Any accessories 
or devices larger than 16cm in length, 9.3 cm in width or 1.5cm in depth (thickness) must be placed in hold 
baggage. This applies even if passenger bought the item at the airport, for example in a duty free shop. Any 
passenger who is on a connecting flight via these countries must also follow these rules. 

Once a passenger has checked in and collected their boarding pass, the baggage that goes in the hold is 
screened. The passenger also goes through an area called ‘access control’ where they are screened together 
with their hand baggage.
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All of these measures are to support the safety and security of passengers. The whole process can take as 
little as five minutes, but at busy times it can take half an hour or more. This is one reason why passengers 
are asked to be at the airport at least an hour before departure for domestic flights and three hours for long 
haul flights.

Safety and security considerations also apply when passengers are on the plane. Before take-off, cabin crew 
will give a safety demonstration. This will include:
• location of emergency exits;
• lighting available in the event of an emergency;
• how to use seatbelts;
• the provision of oxygen masks in the event of an emergency; and
• the use of flotation devices.

All airlines provide a safety card summarising all the key points in each seat pocket. Depending on the 
inflight entertainment system in the aircraft, as well as the airline’s policy, airlines may deliver a pre-
recorded briefing. This option is increasingly used for long haul flights.

When travelling by sea, ports will have a similar layout and safety and security procedures in place. Foot 
passengers on ferries will follow similar procedures to those outlined above. However, the key difference 
is that sea travel often involves passengers travelling with their own transport. The security procedures, 
therefore, also involve vehicle inspections before they can be taken onboard a ferry. Passengers on board 
ferries will not receive a safety demonstration in the same way that air passengers do, but there will be 
signage through a ship indicating actions that should be taken and showing the location of lifeboats. 

Every passenger on a cruise ship is issued with a sea pass (see Fig. 7). The sea pass must be used every time 
the passenger leaves or returns to the ship. All cruise ships are cashless and the sea pass is linked to the 
passenger’s account, this means it is also used for onboard purchases. 

Fig 7: Sea Pass
Image © Margaret McMullan, CCEA 
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Every cruise passenger must take part in a mandatory, comprehensive safety drill or ‘muster’ before the 
ship sails. The muster involves learning how to locate and wear a life jacket, and where escape routes and 
assigned lifeboats are located. This drill is required by international law established by the International 
Maritime Organization (IMO), a branch of the United Nations. The drill must take place before the ship leaves 
its first port; there are no exceptions.

Fig 8: Security notice in stateroom (cabin) on board a cruise ship
Image © Margaret McMullan, CCEA
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Leisure and tourism organisations: safety and security procedures and measures
Many leisure and tourism organisations will attract large numbers of visitors and cover a large area. 
Arranging health and safety procedures can be difficult. At an entrance to a theme park or museum, tourists 
will find that there are security measures in place, e.g. personal belongings will be checked. There will be 
signage and announcements provided to remind users about potential security risks. Staff will be trained on 
how to deal with emergency procedures including fire drills and evacuation.

Hotels, leisure centres and theatres are fairly self-contained and will have clear safety and security 
procedures and measures in place. However, there are other types of tourist and leisure facilities that are 
more complex. For example, the emergency procedures for a theme park such as Alton Towers Resort will be 
much more complex. In this case the theme park covers over 370 hectares (910 acres). Whilst visitors may be 
mainly where the rides are located, there are many different buildings and there will be hundreds of visitors 
spread across different parts of the theme park.

Leisure and tourism organisations cannot be responsible for all aspects of a visitor’s safety. They may 
provide lockers in attractions where visitors can securely store their personal possessions. In hotel rooms, 
there are often mini-safes that can be used by guests. Hotel rooms also have peep-holes in doors so that 
guests can check who is visiting. In large hotels the room pass-key must also be used to access the lift to 
bedroom floors. Staff wear uniforms so that guests know who should be trusted if there are problems or 
queries. 

Many attractions, including museums, will employ security officers to monitor the security and safety of 
visitors. Leisure centres employ lifeguards and recreation assistants who monitor users and intervene if there 
is a high risk. At theme park rides, the key responsibility of ride assistants is to monitor actions of visitors 
and the potential for safety risks. The rides have built-in safety systems. Although there are many examples 
of staff and resources provided to monitor and minimise the risk of safety, it is ultimately the responsibility 
of the user to be safe. The leisure and tourism organisations will provide announcements, notes on the back 
of tickets, on walls and doors in hotel rooms, in changing areas etc. reminding visitors and guests about how 
they can maintain their own safety and security.

Travel health risks and precautions
There are some risks to health that leisure and tourism organisation cannot control. This is because the risk 
is endemic within a destination. There are many diseases that do not arise within the UK but are found in 
popular tourist destinations. These include cholera, typhoid, malaria and hepatitis C.

Cholera
Cholera is predominantly a disease of countries with poor sanitation and poor standards of personal and 
food hygiene. In 2015 there were over 150,000 cases of cholera reported each year to the WHO (World Health 
Organisation), of which 41% were in Africa and 37% were in Asia. This number is in decline.

Cholera is an acute intestinal infection. It is transmitted by eating or drinking contaminated food or water. 
Person-to-person transmission is rare. The incubation period ranges from a few hours to five days. There is 
usually a sudden onset of painless, profuse, watery diarrhoea which leads to dehydration.

Cholera is a small risk to travellers, especially if they are on package holidays. The WHO no longer 
recommends cholera vaccination for travel to and from cholera endemic areas. If the vaccine was to be 
available, it should be given at least six days prior to entry and recorded on an official travel document. 

Travellers can virtually avoid cholera by avoiding raw or undercooked seafood and tap water, including 
anything that is made from or washed in it e.g. ice cubes and salad. 



FACTFILE:  GCE HISTORY OF ART / ARCHITECTUREFACTFILE:  GCSE LEISURE, TRAVEL AND TOURISM / UNIT 2

9

Typhoid
According to WHO, typhoid affects more than 21 million people each year and causes 200,000 deaths. The 
risk to travellers is limited but the highest risk areas are:
• the Indian subcontinent;
• parts of South America (mainly Peru);
• parts of West Africa (Senegal); and 
• parts of North Africa (Egypt, Morocco).

Typhoid fever is acquired mainly through contaminated food and drink although direct contact with 
a patient or a chronic carrier can also spread the disease. The bacterium that causes typhoid fever is 
salmonella typhi. It thrives on cold meats and shellfish. Sewage and water supplies can be important 
sources of infection. It is therefore predominantly a disease of countries economically undeveloped with 
poor sanitation.

Typhoid fever is a potentially lethal infection. The incubation period is 1-3 weeks. It can affect any age 
but is more often found in children. Usually the first symptoms are a headache and lethargy. It then 
progresses to abdominal discomfort, a cough, constipation and later bloody diarrhoea. By the third week in 
untreated cases, the patient is toxic and confused and often has jaundice. Severe infection, heart failure and 
pneumonia can lead to death.

Travellers should be advised that the most effective prevention of typhoid fever is by strict adherence to 
hygiene rules relating to food, water and beverages. Immunisation provides a good second line of protection.

Malaria
According to the WHO, there were 216 million cases of malaria in 91 countries in 2016. Sub-Saharan Africa 
carries a disproportionately high risk of malaria. Malaria is both preventable and curable.

Malaria is caused by parasites and is spread through the bites of infected female mosquitoes. Some 
people are naturally immune to the parasite. Symptoms will normally appear 7 days after a bite. The first 
symptoms are fever, headache and chills. Treatment should commence within 24 hours but these symptoms 
are similar to influenza and might not be recognised as malaria. The symptoms may arise once a tourist 
has returned home. In many places, transmission is seasonal, with the peak during and just after the rainy 
season. There are three main ways to reduce the risk of being infected:
• sleep under insecticide treated nets;
• use insecticidal sprays; and
• take anti-malarial medicines.

Hepatitis C
According to the WHO, 130–150 million people globally have chronic hepatitis C infection. Approximately 
700 000 people die each year from hepatitis C related liver diseases.

Hepatitis C is found worldwide. The most affected regions are Africa and Central and East Asia. It is a 
bloodborne virus and traveller’s risk of contracting Hepatitis C infection depends on their potential risks 
for exposure to blood, such as injecting drugs or needing medical care that may involve blood transfusion. 
However, it also includes those engaging in body piercing and tattooing. It is not spread through breast milk, 
food, water or by sharing food or drinks with an infected person.

The incubation period for hepatitis C can be as long as 6 months. Symptoms include fever, fatigue, 
decreased appetite, nausea, vomiting, abdominal pain, joint pain and jaundice (yellowing of skin and the 
whites of the eyes).

No vaccine is available to protect against hepatitis C and it is unlikely one will be available in the near future. 
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Zika Virus
One of the most recent health risks facing travellers to the Americas is the Zika virus which is spread by 
Aedes mosquitoes that are active during daytime. This is the same mosquito that transmits dengue fever 
and yellow fever. The name Zika comes from the Zika Forest of Uganda, where the virus was first isolated in 
1947. Since the 1950s, it has been known to occur within a narrow equatorial belt from Africa to Asia. From 
2007 to 2016, the virus spread eastward, across the Pacific Ocean to the Americas, leading to the 2015–16 
Zika virus epidemic.

The infection, known as Zika fever or Zika virus disease, has an incubation period (the time from exposure 
to symptoms) of just a few days. The symptoms include fever, skin rashes, conjunctivitis, muscle and joint 
pain, sickness, and headache. These symptoms are usually mild and last for 2-7 days. While there is no 
specific treatment, pain killers and rest may help with the symptoms. At time of writing, the illness cannot 
be prevented by medications or vaccines. Zika can spread from a pregnant woman to her baby and may 
cause severe brain malformations, and other birth defects.

In January 2016, the United States Centre for Disease Control and Prevention (CDC) issued travel guidance on 
affected countries, including the use of enhanced precautions, and guidelines for pregnant women including 
considering postponing travel. The outbreak was expected to significantly impact the tourism industry. 
Other governments or health agencies also issued similar travel warnings, while Colombia, the Dominican 
Republic, Puerto Rico, Ecuador, El Salvador, and Jamaica advised women to postpone getting pregnant until 
more was known about the risks.

The epidemic in 2015 and 2016 in the Americas began in April 2015 in Brazil, and spread to other countries 
in South America, Central America, North America, and the Caribbean. In January 2016, the WHO warned 
that the virus was likely to spread throughout most of the Americas by the end of the year. It was estimated 
that 1.5 million people were infected by Zika in Brazil, with over 3,500 cases of severe brain malformations 
reported between October 2015 and January 2016.

The 2016 Summer Olympic Games were hosted in Rio de Janeiro, health officials worldwide voiced concerns 
over a potential crisis, both in Brazil and when international athletes and tourists returned home and 
possibly would spread the virus. By November 2016, the WHO declared that the Zika virus was no longer a 
global emergency although the organisation concluded that the virus still represents a highly significant 
and a long-term problem.

Protection against mosquito bites is a key measure to prevent Zika virus infection. This can be done by 
wearing clothes (preferably light-coloured) that cover as much of the body as possible; using physical 
barriers such as window screens or closing doors and windows; sleeping under mosquito nets and using 
insect repellent. Special attention and help should be given to those who may not be able to protect 
themselves adequately, such as young children, the sick or elderly.

Between August 2016 and November 2016, 455 cases of Zika virus infection were confirmed in Singapore. In 
2017, Angola reported two cases of Zika fever.

Advice on health risks and precautions are provided by tour operators, the Foreign and Commonwealth Office 
(www.fco.gov.uk) and the World Health Organisation (www.who.int).

Emergency situations that affect travel and tourism
Unfortunately, tourists can find themselves involved in emergency situations. These can include terrorist 
attacks, wars, riots, natural events (such as hurricanes) or disease outbreaks. In the travel industry, these 
are known as ‘force majeure’ events. This means that they are beyond what anyone would expect and are 
not covered by any contracts. Legally, if there was a terrorist attack in a destination, a tour operator would 
have no responsibility to provide alternative accommodation or transport to bring tourists home. If a tourist 
is brought back home early (their holiday is curtailed) this is called repatriation. Although there is no legal 

http://www.fco.gov.uk
http://www.who.int
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requirement, from a customer service perspective, they often will provide assistance so that they do not 
receive bad press from unhappy customers.

When such emergency situations arise, a tour operator or airline may cancel their services. They will 
usually do this on the advice of the Foreign and Commonwealth Office (FCO), the government department 
responsible for British citizens overseas. For example, after the terrorist attacks in front of the Imperial 
Marhaba Hotel in the resort town of Sousse, Tunisia, a popular tourist destination 140 kilometres (90 miles) 
south of the Tunisian capital, on June 26, 2015, the FCO advice was not to travel to that country. At time of 
writing the FCO advises that tourists should be vigilant at all times and follow the advice of local security 
officials, including in and around religious sites. 

For visitors to Egypt, the Foreign and Commonwealth Office (FCO) currently advises against all travel to North 
Sinai and all but essential travel to South Sinai, with the exception of the area within the Sharm el Sheikh 
perimeter barrier, which includes the airport and the areas of Sharm el Maya, Hadaba, Naama Bay, Sharks 
Bay and Nabq. However, the FCO advises against all but essential travel by air to or from Sharm el Sheikh as 
well as the area west of the Nile Valley and Nile Delta regions, excluding the coastal areas between the Nile 
Delta and Marsa Matruh (see Fig 9).

Fig 9: Travel advice – Egypt
Image © Crown Copyright Contains public sector information licensed under the Open Government 
Licence v3.0.
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When the FCO advises against travel to a country or region, the tour operator and airline would then allow 
passengers to cancel their holidays at no cost. They would also offer them an alternative choice of holiday 
(providing there was availability). However, if there was a terrorist threat but no government advice, then 
cancellation fees would be charged.

Jamaica is the third largest of the Caribbean islands and the largest of the English speaking islands. Tourism 
is Jamaica’s largest earner of foreign exchange; over 1 million tourists visit the island each year. Fig 10 
shows the location of Jamaica in the Caribbean.

Fig 10: The Location of Jamaica in the Caribbean.
Image © dikobraziy  | iStockphoto/Thinkstock

In January 2018, the UK Foreign and Commonwealth Office (FCO) advised tourists visiting Jamaica to stay 
in their resorts after recent violence in Montego Bay (see Fig 11). There had been a sharp increase in violent 
crime in St James Parish, which includes the tourist area of ‘Mo Bay’. Across Jamaica, 38 killings were 
reported in the first six days of 2018 compared with 23 in the same period the previous year. This led the 
authorities in Jamaica to declare a state of emergency, impose a temporary curfew and increase military 
presence in the area. Andrew Holness, the Jamaican Prime Minister said that the state of emergency was 
necessary ‘to restore public safety’.

Fig 11: Map of Jamaica            Image © PeterHermesFurian | iStockphoto/Thinkstock

The FCO travel advisory urged tourists in the area to limit their movements outside of resorts in the area and 
to be particularly careful when travelling at night. The FCO advised that tourists should only travel to and 
from the airport with recognised tour operators. The FCO also advised that anyone wishing to take excursions 
should only use tour operators or arrange transport through the resort hotels.
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By 2 February 2018, the Jamaican authorities extended the state of emergency to 2 May 2018. At time of 
writing, the state of emergency has been further extended to 2 August 2018. Crime is a persistent problem in 
Jamaica, a country of 2.9 million people. In 2016, there were:
• 1350 murders;
• 1216 shootings;
• 449 aggravated assaults; and
• 480 rapes.

There were 335 murders in St James Parish in 2017, twice the number of any other parish in Jamaica. 
Jamaica is notorious for entrenched and widespread corruption.

Around 206 000 British nationals visited Jamaica in 2016 – most visits were trouble free. Simon Calder, travel 
editor with the Independent newspaper, said he had never seen FCO advice ‘quite like this before, normally 
the UK Government says either ‘it’s ok’ or ‘don’t go”. ABTA said that ‘hotels in Montego Bay have very strict 
security which means tourists are safe’.

Learning Activity   
In September 2017, Henry and Greta Macmillan booked a trip to Jamaica staying at the Secrets St James 
Montego Bay resort to celebrate their 30th wedding anniversary in April 2018. Their travel agent had recently 
visited the resort as part of a fact-finding visit to Jamaica organised by the tour operator. The Macmillans 
chose to go to Jamaica and Secrets St James Montego Bay resort based solely on their travel agent’s 
recommendation. They paid a deposit when they booked the holiday and paid the remaining balance in full 
in late December.
• What research should the Macmillan’s have done before booking the holiday? What questions should they 

have asked the travel agent?
• They heard about the state of emergency on a news bulletin in January and are now concerned about their 

safety on holiday. Although their trip to Jamaica is still two months away, they are considering cancelling 
the holiday and booking a different holiday. What advice and information do they need before making 
such a decision?

• They decide to go to Jamaica as planned. What advice, information and guidance would you give them? 
You should consider heath risks and any taxes, visa requirements and how to keep up-to-date with safety 
advice while in Jamaica.

There are some natural events that can be anticipated to some extent, such as hurricanes in the Caribbean 
or monsoon rains in Asia. The Atlantic hurricane season runs from May to November and the monsoon 
season over the Indian subcontinent runs from June through to September. In such cases, a tour operator 
would advise potential customers on their websites or in brochures. However, many people visiting these 
destinations organise their own travel arrangements and it is their responsibility to investigate any 
potential natural events. Independent travellers may not be covered by insurance if there is a hurricane 
or monsoon rain that affects their plans. If they miss a flight because of heavy rain delaying travel to the 
airport, the traveller is at fault and would have to pay for any new flight ticket. If a hurricane destroys 
their accommodation, they would have to pay for any new accommodation. In destinations where natural 
events can be predicted, there are often shorter tourist seasons or prices are significantly cheaper. Tourists 
could also find their travel is disrupted by natural events. For example, a hurricane can prevent flights from 
departing or landing. This could mean having to stay extra days in the destination. Whilst some people 
might appreciate extra time, this can mean additional costs in the resort. There are other costs incurred. For 
example if their car is parked at the airport, there will be additional charges. If rail travel was booked for a 
specific train, that ticket would no longer be valid and a new ticket will need to be purchased. People may 
miss work and lose wages. It is unlikely that those forced to spend additional days in the resort would have a 
stress free time.
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Learning Activity   
Some airlines are now using pre-recorded safety demonstrations as an alternative to the safety 
demonstration by cabin crew. Discuss the advantages and disadvantages of the two methods.

Your friend is travelling to England by air for the first time. What advice would you give your friend about 
safety and security procedures at the airport.

Safety and security measures have led to long queues forming at airports especially at peak times. Using 
an airport web site such as Gatwick Airport’s official site https://www.gatwickairport.com/, find out about 
premium services. Who do you think would benefit most from airport upgrades such as Premium Security?

Use the FCO website to find out the latest information about health risks facing visitors to a tropical 
destination of your choice.

Choose a recent emergency situation that affected travellers. Describe and explain how your chosen 
emergency situation affected both the industry and travellers.
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