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Entry and Exit Requirements

FACTFILE:
GCSE LEISURE, TRAVEL  
AND TOURISM
Unit 2
PROMOTING AND SUSTAINING THE LEISURE, TRAVEL AND 
TOURISM INDUSTRY

Learning Outcomes

Students should be able to
• Demonstrate knowledge and understanding and analyse travel requirements and costs of travelling to 

different destinations:
 – Passports, visas, electronic system for travel authorization (ESTA), advanced passenger information 
systems (API/APIS);

 – European health insurance card, including what it does and does not cover;
 – Departure tax applied by international destinations; and
 – Vaccinations.
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Travel Documentation
To ensure a smooth start to a journey, passengers need to make sure they have the right documents 
including a valid passport and the relevant visas. Without these essentials, passengers may not be allowed 
to travel.

There are just three things everybody needs to check before they travel:
• do they hold a valid passport?
• do they hold the required visas?
• have they supplied their Advance Passenger Information (API/ APIS)?

Passports
A passport is an official document issued by a government, certifying the holder’s identity and citizenship 
and entitling them to travel under its protection to and from foreign countries.

Unless flying solely within the UK, all passengers will need a passport or an equivalent travel document that 
is valid for the full duration of their trip. Some countries additionally require that the passport is valid for a 
minimum period beyond the trip, usually three or six months. Children will also need their own passports, 
even infants under two years old.

Fig 1: EU style British Passports

Image © Hillview1 | Getty Images/iStockphoto/Thinkstock 

In the UK, the Home Office is the government department responsible for issuing passports. Applications 
are made to HM Passport Office. There are several passport offices throughout the UK. To obtain a British 
passport, an applicant must have British nationality. However, a British national does not have automatic 
right to a passport. For example, a person with a travel restriction order or someone who is suspected of a 
serious crime can be refused a passport. In theory, the government owns all passports and can take them 
away.

Passports are valid for 10 years (5 years for children). All details relating to passport applications can be 
found at https://www.gov.uk/browse/abroad/passports.

When travelling overseas, it is important to ensure that the name on the passport is the same as the name 
on the ticket. A person will not be allowed to travel if there is a difference. This usually arises because of 
an error when the booking is made or when someone has booked a holiday and then changes their name 
through marriage.

https://www.gov.uk/browse/abroad/passports
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Processing times for passports vary but it may take six weeks or longer to receive a passport after applying, 
so the travel industry generally advises that travellers wait until their passport has arrived before booking 
a holiday. In the UK, HM Passport Office offers a premium service and a fast-track service for anyone who 
needs a passport urgently.

Visas 
A visa is an endorsement placed on a passport granting the passport holder official permission to enter, leave 
or stay in a country for a specified time period. Each country typically attaches various conditions to their 
visas, such as duration of stay, the territory covered by the visa, dates of validity, whether the visa is valid for 
more than one visit, etc. A visa is subject to permission of an immigration official at the time of actual entry, 
and can be revoked at any time.

Fig 2: A Visa Application form
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Not all countries require a visa, for example UK passport holders do not require visas for some 
Commonwealth countries such as Canada. At time of writing, UK passport holders do not need a visa when 
visiting an EU country. This may change following Brexit. 

There are different types of visas, depending on the purpose of visit:
• a student visa;
• a work visa; and
• a tourist visa.

Depending on their nationality and the purpose of their journey, passengers may need a visa or an 
equivalent form of authorisation for every country they plan to enter as part of their journey, even if only 
changing flights. This is in addition to a valid passport. 

Visas also differ in terms of how they are obtained. For some countries, a visa is issued on arrival. For 
example, a visa for visiting Turkey can be obtained by paying £20 on arrival in the country. Tourists entering 
Jordan can get a single entry visa valid for one month on arrival at the airports or the Sheikh Hussein/
North Border crossing at the Jordan/Israel border. Entry visas are not issued at the Wadi Araba/South Border 
crossing (Aqaba/Eilat) or the Allenby/King Hussein Bridge (the other crossing on the Jordan/Israel border). An 
exit tax, currently 8 Jordanian Dirhams, is payable at all border crossings, except the airports.

Usually, a formal application has to be made for a visa. For some countries and types of visas, this can be 
online or by post. For others, such as Russia, it has to be in person. There is usually a cost to obtaining a visa 
and it can take between from two weeks to three months. Usually a current passport must be sent with visa 
applications. A visa is usually confirmed with a stamp in the passport. In some cases there will be a separate 
or additional document that needs to be carried with the passport.
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Details of visa requirements can usually be found in holiday brochures or on tour operator websites. The 
Baltic Travel Company offers a Classical Russia Tour which takes in Moscow and St Petersburg; see  
http://www.baltictravelcompany.com/packages/classical-russia-tour. Check under FAQs for information 
relating to a Russian visa.

However, holiday brochures are normally produced a year in advance so details might not always be 
accurate. The Foreign and Commonwealth Office (FCO) provides the most up-to-date information on their 
website: https://www.gov.uk/browse/abroad/travel-abroad.
 

Fig 3: The Church of the 
Saviour on Spilled Blood,
St Petersburg (also known
as the Church of Spilled  
Blood) 

Travellers needing a visa must make their application to the relevant embassy or consulate. Use an Internet 
search engine such as Google to search for information about a ‘visa to Russia’. Within less than a second 
you will have millions of ‘hits’. Many of these are not official channels; however, they offer a visa application 
service. This service usually comes with additional charges. The best way to source the correct details is to 
use the FCO website.

The United States of America has a Visa Waiver Programme (VWP). For certain countries, including the UK, 
visas are not required. However, it is a requirement that visitors register using the Electronic System for 
Travel Authorization (ESTA); see below for more information.

Electronic System for Travel Authorization (ESTA)
Citizens of countries such as the UK that are covered by the Visa Waiver Programme are able to travel to the 
USA without a visa providing they hold a valid Electronic System Travel Authorisation (ESTA) and meet the 
requirements of the programme.

It is compulsory for all visitors to the USA to obtain electronic travel authorisation prior to boarding an air or 
sea carrier. Visitors who do not receive travel authorisation prior to their departure will be denied boarding.  
Applications may be submitted at anytime prior to travel but no less than 72 hours prior to departure.  
There is a fee of $14 per person for a new or renewed ESTA which must be paid at the time of making the 
application and must be made by credit or debit card. ESTA is valid for multiple journeys for up to two years 
or until the traveller’s passport expires, whichever is sooner.

Fig 4: Looking across the River Neva to the Winter Palace, St Petersburg (the 
Winter Palace houses the famous Hermitage Museum)

Images © Margaret McMullan, CCEA

http://www.baltictravelcompany.com/packages/classical-russia-tour
https://www.gov.uk/browse/abroad/travel-abroad
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The Electronic System for Travel Authorization allows the US authorities to make checks against law 
enforcement databases. If the electronic travel authorization application is approved, it establishes that the 
traveller is eligible to travel, but does not establish that they are admissible to the United States under the 
Visa Waiver Program. Upon arrival to the United States, the traveller will be subject to checks at the point 
of entry by a U.S. Customs and Border Protection Officer who may refuse admission under the Visa Waiver 
Program or for any reason under United States law. Details can be found at https://esta.cbp.dhs.gov/esta.

Advance Passenger Information (API/APIS)
The UK Government requires airlines to collect Advance Passenger Information (API/APIS) for passengers 72 
hours prior to travel on routes to and from the UK. Airlines will only provide each country’s authorities with 
the relevant information required by them. The following information is required: 
• Full name (exactly as shown on the passport);
• Gender;
• Date of Birth;
• Nationality;
• Passport number and expiry date;
• Where passport was issued; and
• Country of residence.

Additionally, on US flights, passengers will be asked for:
• the destination address of their first night’s stay;
• Alien Registration Number (Green Card) for those who have US residency; and
• redress number (this only applies to passengers who have travelled to the USA previously and who have 

been subject to additional screening and who have been given a redress number by US Immigration). 

Several UK based airlines and most international airlines collect this information automatically when 
customers book online. Customers who have booked a package holiday through a travel agent need 
to provide the information via the ‘manage my booking’ section of the relevant airline’s website. The 
information is collected by the authorities of each country and used for law enforcement purposes. In the 
US, the information is checked against the FBI National Crime Information Centre to identify any ‘wanted’ 
persons. Anyone refusing to provide the information is likely to find that the airline refuses travel to the 
country. It is also very likely that, even if the airline allowed a customer to travel, they would not gain access 
to the country at the other end. Inevitably some people will either have forgotten to provide APIS, or simply 
expect to be able to provide it at the airport; this inevitably causes the check-in process to be slower.

European Health Insurance Card
A valid European Health Insurance Card (EHIC)  
gives travellers the right to access state-provided  
healthcare during a visit to another European  
Economic Area (EEA) country or Switzerland. The  
EHIC covers treatment that is medically necessary  
until the person’s planned return home. Treatment  
will be provided on the same basis as it would to a  
resident of that country, either at a reduced cost  
or, in many cases, for free. For example, in some  
countries such as Sweden, patients are expected to  
directly contribute a percentage towards the cost  
of their state-provided treatment. This is known  
as a patient co-payment. A traveller who receives  
treatment under this type of healthcare system is  
expected to pay the same co-payment charge as  
a patient from that country. 

Fig 5: The European Health Insurance Card
Images © Crown Copyright Contains public sector information 
licensed under the Open Government Licence v3.0.

https://esta.cbp.dhs.gov/esta
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An EHIC app is available to download from the European Commission website, the app gives easy access to 
the relevant information whilst at home and abroad.

The EHIC covers routine maternity care as long as the person is not going abroad to give birth. However, if 
the birth happens unexpectedly, the EHIC will cover the cost of all medical treatment for mother and baby. 
The EHIC covers the provision of oxygen and kidney dialysis, although travellers have to arrange and pre-
book these treatments before they go on holiday ensuring that they do not book with a private healthcare 
provider, as these are not covered by the EHIC. The card also covers routine medical care for people with 
pre-existing conditions that need monitoring. Information about what is covered in each country is available 
from the following website:  
http://www.nhs.uk/NHSEngland/Healthcareabroad/EHIC/Pages/about-the-ehic.aspx.

The EHIC is not an alternative to travel insurance. It will not cover going abroad specifically to have 
treatment (including to give birth), any private medical healthcare or costs, such as mountain rescue in ski 
resorts, being flown back to the UK, or lost or stolen property. It is also not valid on cruises. It is therefore 
important to have both an EHIC and a valid private travel insurance policy in place before travelling. Some 
insurers now insist that travellers hold an EHIC, and many will waive the policy excess for those who have 
a valid EHIC. The following European countries do not accept the EHIC: the Channel Islands (including 
Guernsey, Alderney and Sark), the Isle of Man, Monaco, San Marino and The Vatican.

Entitlement to an EHIC is based on what is known as ‘insurability under EU law’, and not on a person’s 
nationality. In the UK the healthcare system is residency-based, which means that insurability is generally 
determined by residency and not by payment of National Insurance contributions or UK taxes. Those who 
are normally resident in the UK will be entitled to a UK-issued EHIC. 

Every family member requires an EHIC. One application can be made for the applicant, their partner and any 
dependent children under the age of 16. The application process is straightforward and free of charge. The 
following information is required for each person who is applying for an EHIC:
• full name; 
• date of birth; and 
• National Insurance number (or Health and Care Number for Northern Ireland applicants).

Applicants are advised to watch out for unofficial websites that levy a charge for applications. Applicants 
usually receive their EHIC within seven days of submitting their application using the official EHIS website.

Departure Taxes
In addition to requiring visas to get into a country, a government is also likely to charge a departure tax. For 
most flights and holidays, this is built into the fare or price of the holiday. 

For some countries, the departure tax must be paid directly by the traveller at the airport. For example, 
holiday makers, including children aged 2 years and above, returning to the UK from Jamaica must pay a 
departure tax of US$35 per person payable locally in cash at check in. Other Caribbean countries where a 
departure tax applies include:
• Aruba: departure tax of US$35 payable locally in US dollars;
• Dominican Republic: departure and tourist tax of US$20 payable locally in US dollars; and
• Mexico: departure tax of 900 Mexican Pesos payable locally in cash; this amount is controlled locally and 

is subject to change without notice.

http://www.nhs.uk/NHSEngland/Healthcareabroad/EHIC/Pages/about-the-ehic.aspx
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Vaccines
An important part of holiday planning is finding out about the health risks for the chosen destination and 
taking appropriate steps to ensure personal health while on holiday. Anyone planning to travel outside 
the UK may need to be vaccinated against some of the serious diseases found in other parts of the world. 
Vaccinations are available to protect against infections such as yellow fever, typhoid and hepatitis A. This 
is a complex aspect of travel and travellers must check that they have the most up-to-date information by 
checking websites such as the Foreign and Commonwealth Office, NHS Fit for Travel and Travel Health Pro. 
Those travelling to countries in northern and central Europe, North America or Australia, are unlikely to need 
any vaccinations.

Some countries require visitors to have an International Certificate of Vaccination or Prophylaxis (ICVP). For 
example, Saudi Arabia requires proof of vaccination against certain types of meningitis for visitors arriving 
for the Hajj and Umrah pilgrimages. Many tropical countries in Africa and South America will not accept 
travellers from an area where there is yellow fever unless they can prove they have been vaccinated against 
it. 

Travellers should get advice about travel vaccinations and travel health from their GP at least eight weeks 
before they are due to travel. Some vaccinations need to be given well in advance to allow the body to 
develop immunity. Some also involve multiple doses spread over several weeks. Not all vaccinations are 
available free on the NHS, even if they are recommended for travel to a specific area. The following vaccines 
are usually free because they protect against diseases thought to represent the greatest risk to public health 
if they were brought into the UK:
• diphtheria, polio and tetanus (combined booster);
• typhoid; 
• hepatitis A (including when combined with typhoid or hepatitis B); and
• cholera.

Travellers are likely to have to pay for travel vaccinations against: 
• hepatitis B (when not combined with hepatitis A); 
• Japanese encephalitis and tick-borne encephalitis;
• meningitis vaccines; 
• rabies; 
• tuberculosis (TB); and
• yellow fever (only available from designated centres).

The cost of travel vaccines varies but could be around £50 for each dose of a vaccine. 

When planning travel vaccinations, travellers should consider the following factors:
• the country or countries they are visiting: some diseases are more common in certain parts of the world 

and less common in others. 
• when they are travelling: some diseases are more common at certain times of the year; for example, 

during the rainy season. 
• where they are staying: in general, travellers are more at risk of disease in rural areas than in urban areas.  

Backpackers staying in hostels or camping may be more at risk than those on a package holiday and 
staying in a hotel. 

• how long they plan to stay: the longer the trip, the greater the risk of being exposed to diseases. 
• their age and health: some people may be more vulnerable to infection than others, while some 

vaccinations cannot be given to people with certain medical conditions. 
• what they plan to do during their stay: for example, whether they will be spending a lot of time outdoors, 

such as trekking. 
• if they will be in contact with animals: this increases the risk of getting diseases spread by animals, such 

as rabies.
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Learning Activity   
A family of two adults and two children, aged 4 years and 18 months are planning to take their first family 
holiday to Spain. They have asked you for guidance relating to travel documentation. Write a report for the 
family giving them relevant information about timescales and costs. You should cover passports, visas, EHIC 
and vaccinations in your report

Use the Internet to find out how to obtain a tourist visa for the following countries:
• Russia;
• India; and 
• China. 

What guidance would you give to someone planning to visit Panama? Egypt?

Resources
The following websites contain useful information:

https://www.gov.uk/browse/abroad/passports

https://www.gov.uk/government/organisations/hm-passport-office

https://www.gov.uk/government/organisations/foreign-commonwealth-office

https://www.gov.uk/browse/abroad/travel-abroad

https://esta.cbp.dhs.gov/esta

http://www.nhs.uk/NHSEngland/Healthcareabroad/EHIC/Pages/about-the-ehic.aspx

https://www.tui.co.uk/destinations/travel-information

http://www.tui.co.uk/destinations/faqCategories

https://www.gov.uk/browse/abroad/passports 
https://www.gov.uk/government/organisations/hm-passport-office 
https://www.gov.uk/government/organisations/foreign-commonwealth-office 
https://www.gov.uk/browse/abroad/travel-abroad 
https://esta.cbp.dhs.gov/esta 
http://www.nhs.uk/NHSEngland/Healthcareabroad/EHIC/Pages/about-the-ehic.aspx 
https://www.tui.co.uk/destinations/travel-information
http://www.tui.co.uk/destinations/faqCategories

