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1 Seaview Vets was established in 2020 by four friends, John, Chris, Mark and Victor.

(a) What type of business ownership is Seaview Vets?

[1]
(b) Identify the legal document that Seaview Vets would be advised to draw up.
[1]
(c) Explain one advantage and one disadvantage of this type of ownership for
Seaview Vets.
Advantage
Disadvantage
[4]
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(d) Seaview Vets plans to hold personal details about its customers.

(i) Identify the Act that Seaview Vets must comply with.

[1]
(ii) Identify and explain two principles of this Act that could apply to
Seaview Vets.
Principle 1
Principle 2
[4]
[Turn over
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(e) Seaview Vets need to recruit a receptionist.

(i) Identify and describe two external methods of recruitment that Seaview Vets

could use.

Recruitment Method 1

Recruitment Method 2

12888.05 R
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(ii) Identify and describe two methods of selection that Seaview Vets could use.

Selection Method 1

Selection Method 2

[6]

(f) Describe what makes an effective application for the post of receptionist.

12888.05 R
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2 Benis planning to open a fun-farm business. Customers will have the ability to walk
around and interact with the animals as well as taste fresh farm produce in
the cafeteria.

(a) Ben wants to carry out market research to gauge what products and services he
should sell. Identify the two methods of market research that Ben could use and
analyse one advantage of each method.

Method 1

Advantage

Method 2

Advantage

[6]

(b) Explain the term marketing to Ben with an example.

[3]

12888.05 R

*16GSY2106*

§

mmmmm

3 Loaming

mmmmmm

3
-

8
i S
2

ORI

mmmmmm

ORI IIORI)

z
§

QS

mmmmm

4
g

QY

-------

@

]
o

g
H

ORI

1y

1Lvamig

------

"

]
4

i
d

¥R

ORI

mmmmm

mmmmm

1o ORI

1
a

q
H

89

]
4

10

i
H
a

1§ @1t

]
&

e
]

) '8 Q)



i

19
HUOE
H

¥

i
3

i
i

CIR'C

3
g

NG

i
i

........

Fewarsiy |

RY

i
H

......

g
2

QR

3
g

A

Sl

i
L

¥
H

@ i

A A1)

i
]

VN

RGN

i
|

HY

 Lowming

H
- |
“

3
k-

QR

1

i
g

) IRV NO

(c) Ben needs to market his business. Analyse the impact digital technology has on

the marketing mix for Ben.

The quality of written communication is assessed in this question.

[8]
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(d) Explain two advantages to Ben of using email for communication in

his business.

Advantage 1

Advantage 2

[4]
(e) Ben needs to create and design business documents for his business.
(i) Explain a business letter to Ben.
[2]
(ii) Explain minutes to Ben.
[2]
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3 Karen owns Pooch Parlour which grooms and pampers small dogs.

(a) Identify two stakeholder groups and explain their interest in Karen’s business.

Stakeholder 1

Stakeholder 2

[4]
Karen'’s business Pooch Parlour can trade digitally.
(b) Explain the term digital trading to Karen with an example.
3]
[Turn over
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(c) Analyse two advantages of digital trading to Karen’s business.

Advantage 1

Advantage 2

[4]
Karen has recently appointed two new members of staff.
(d) Identify and explain two reasons why these two new members of staff will
need training.
Reason 1
Reason 2
[4]
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(e) Identify and explain one example of on-the-job training that Karen could offer
her employees.

DRORVQORO QL

[2]
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(f) Evaluate two advantages and two disadvantages of on-the-job training to Karen
for the employees.

The quality of written communication is assessed in this question.

[8]

12888.05 R

*16GSY2112*

§

mmmmm

7 Leaming

mmmmmm

3
<

8
i S
2

ORI

......

7
kS

NS

mmmmm

ORI

i
|

QIS

Fearriey

1y

1Leaming

------

"

]
4

i
H

8

¥
i

08089

@

i
4

ORI

mmmmm

8 @it

1
a

q
H

89

]
4

LU ORI

]
&

e
]

) '8 Q)



WRORNORK

 tawi

THIS IS THE END OF THE QUESTION PAPER

BLANK PAGE

DO NOT WRITE ON THIS PAGE

 tonm

v

12888.05 R

ce *16GSY2113*
=



12888.05 R

BLANK PAGE

DO NOT WRITE ON THIS PAGE

*16GSY2114*

6

g

0)

Fnsardiey

.....

1Lvamig

Fasardie

ity

......

Fhascardiey



DRORVQORO QL

 Laweric

......

......

v

VIRVR[ONONO R

12888.05 R

BLANK PAGE

DO NOT WRITE ON THIS PAGE

*16GSY2115*




DO NOT WRITE ON THIS PAGE

For Examiner’s
use only

Question
Number Marks

1

2

3

Total
Marks

Examiner Number

Permission to reproduce all copyright material has been applied for.
In some cases, efforts to contact copyright holders may have been unsuccessful and CCEA
will be happy to rectify any omissions of acknowledgement in future if notified.

12888.05 R

*16GSY2116*




