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MARK SCHEMES

Foreword

Introduction

Mark Schemes are published to assist teachers and students in the preparation for examinations. 
Through the mark schemes teachers and students will be able to see what examiners are looking for 
in response to questions and exactly where the marks have been awarded. The publishing of the mark 
schemes may help to show that examiners are not concerned about fi nding out what a student does not 
know but rather with rewarding students for what they do know.

The Purpose of Mark Schemes

Examination papers are set and revised by teams of examiners and revisers appointed by the Council. 
The teams of examiners and revisers include experienced teachers who are familiar with the level and 
standards expected of 16- to 18-year-old students in schools and colleges. The job of the examiners is to 
set the questions and the mark schemes; and the job of the revisers is to review the questions and mark 
schemes commenting on a large range of issues about which they must be satisfi ed before the question 
papers and mark schemes are fi nalised.

The questions and mark schemes are developed in association with each other so that the issues of 
differentiation and positive achievement can be addressed right from the start. Mark schemes therefore 
are regarded as a part of an integral process which begins with the setting of questions and ends with 
the marking of the examination.

The main purpose of the mark scheme is to provide a uniform basis for the marking process so that all 
markers are following exactly the same instructions and making the same judgements in so far as this is 
possible. When the examination papers are used in public examinations, draft mark schemes prepared 
by the supervising examiner are discussed and subject to approval at the standardising meetings. At 
standardising meetings all markers are briefed using the mark scheme and samples of the students’ 
work in the form of scripts. Consideration is also given at this stage to any comments on the operational 
papers received from teachers and their organisations. During this meeting, and up to and including 
the end of the marking, there is provision for amendments to be made to the mark scheme. What is 
published represents this fi nal form of the mark scheme.

It is important to recognise that in some cases there may well be other correct responses which are 
equally acceptable to those published; the mark scheme can only cover those responses which emerged 
in the examination. There may also be instances where certain judgements may have to be left to the 
experience of the examiner, for example, where there is no absolute correct response – all teachers will 
be familiar with making such judgements.

The Council hopes that the mark schemes will be viewed and used in a constructive way as a further 
support to the teaching and learning processes.
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Introductory Remarks

The assessment objectives (AOs) for this specifi cation are listed below. Students must:

AO1 demonstrate knowledge and understanding of the content, concepts and processes;

AO2 analyse, interpret and evaluate geographical information, issues and viewpoints and apply 
 understanding in unfamiliar contexts;

AO3 select and use a variety of methods, skills and techniques (including the use of new technologies)
 to investigate questions and issues, reach conclusions and communicate fi ndings.

General Instructions for Markers

The main purpose of the mark scheme is to provide a uniform basis for the marking process so that all 
markers are following exactly the same instructions and making the same judgements so far as this is 
possible. Markers must apply the mark scheme in a consistent manner and to the standard agreed at the 
standardising meeting.

It is important to recognise that in some cases there may be other correct responses that are equally 
acceptable to those included in this mark scheme. There may be instances where certain judgements 
have to be left to the experience of the examiner, for example, where there is no absolute, correct 
answer.

Markers are advised that there is no correlation between length and quality of response. Candidates 
may provide a very concise answer that fully addresses the requirements of the question and is therefore 
worthy of full or almost full marks. Alternatively, a candidate may provide a very long answer which 
also addresses the requirements of the question and is equally worthy of full or almost full marks. It is 
important, therefore, not to be infl uenced by the length of the candidate’s response but rather by the 
extent to which the requirements of the mark scheme have been met.

Some candidates may present answers in writing that is diffi cult to read. Markers should take time to 
establish what points are being expressed before deciding on a mark allocation. However, candidates 
should present answers which are legible and markers should not spend a disproportionate amount of 
time trying to decipher writing that is illegible.

Public examinations are sat at the end of a course which means that their assessment is summative 
not formative. Thus examiners are advised to direct their annotations and comments to show the chief/
supervising examiner why the mark was awarded rather than to instruct a pupil how to improve. 

Levels of Response

For questions with an allocation of six or more marks three levels of response will be provided to 
help guide the marking process. General descriptions of the criteria governing levels of response 
mark schemes are set out on the next page. When deciding about the level of a response, a “best fi t” 
approach should be taken. It will not be necessary for a response to meet the requirements of all the 
criteria within any given level for that level to be awarded. For example, a Level 3 response does not 
require all of the possible knowledge and understanding which might be realistically expected from an 
AS or A2 candidate to be present in the answer.

Having decided that the level is, it is then important that a mark from within the range for that level, which 
accurately refl ects the value of the candidate’s answer, is awarded.
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Knowledge and
Understanding Skills Quality of Written

Communication Level

The candidate will show a 
wide-ranging and accurate 
knowledge and a clear 
understanding of the 
concepts/ideas relevant to 
the question. All or most 
of the knowledge and 
understanding that can be 
expected is given.

The candidate will display a 
high level of ability through 
insightful analysis and 
interpretation of the resource 
material with little or no gaps, 
errors or misapprehensions. 
All that is signifi cant is 
extracted from the resource 
material.

Excellent quality of written 
communication. The 
candidate will express 
complex subject matter 
using an appropriate form 
and style of writing. Material 
included in the answers 
will be relevant and clearly 
organised. It will involve the 
use of specialist vocabulary 
and be written with few, 
if any, errors in spelling, 
punctuation and grammar.

3

The candidate will display an 
accurate to good knowledge 
and understanding of many 
of the relevant concepts/
ideas. Much of the body 
of knowledge that can be 
expected is given.

The candidate will display 
evidence of the ability to 
analyse and interpret the 
resource material but gaps, 
errors or misapprehensions 
may be in evidence.

Good quality of written 
communication. The 
candidate will express ideas 
using an appropriate form 
and style of writing. Material 
included will be relevant and 
organised but arguments 
may stray from the main 
point. Some specialist terms 
will be used and there may 
be occasional errors in 
spelling, punctuation and 
grammar. 

2

The candidate will display 
some accurate knowledge 
and understanding but 
alongside errors and 
signifi cant gaps. The 
relevance of the information 
to the question may be 
tenuous.

The candidate will be able 
to show only limited ability 
to analyse and interpret the 
resource material and gaps, 
errors or misapprehensions 
may be clearly evidenced.

Basic quality of written 
communication. The 
candidate will have a form 
and style of writing which 
is not fl uent. Only relatively 
simple ideas can be dealt 
with competently. Material 
included may have dubious 
relevance. There may be 
noticeable errors in spelling, 
punctuation and grammar. 

1

 

General Descriptions for Marking Criteria
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AVAILABLE 
MARKS

1 (a) (i) It is too simple to expect to see ethnicity related straightforwardly to 
social inequalities within a country with minority groups, descended 
often from recent migration streams, subject to greater social inequality 
than the indigenous population. The two resources here show that 
non-white groups in England can be seen to be poorer (more in fuel 
poverty). However, when it comes to aspirations, measured by entry 
rates to higher education, it is the indigenous white population that lags 
behind. 

   The form of the question is to use the resource 'to help you'. This means 
that some of their own material is required from 1(ii) of the specification 
which requires reference to places. Both resources must be used – with 
figures – for entry into Level 3. 
No Resource use, confine to Level 1. No own material, confine to Level 1.

   Level 3 ([7]–[9])
   Both resources are used with figures quoted. The answer moves beyond 

mere description to recognise the complexities of the overall picture 
revealed. Their own material is valid, contributes to the discussion and 
is used effectively with measures of poverty not necessarily mentioned 
against aspiration within different ethnic groups.

   Level 2 ([4]–[6])
   At least one resource is used. The answer is valid but may be too 

descriptive regarding the individual sections. There is some use of own 
material which contributes to the depth of the answer.

   Level 1 ([1]–[3])
   A partial answer, such as one completely lacking resource use or failing 

to bring in their own material, must be awarded at this level. Command 
of the material will be wanting, the candidate may fail to understand the 
question.  [9]

  (ii) Candidates have to choose any two from three. If they do three it is a 
rubric violation. In this case mark all 3 and award the 2 highest marks. If 
there is no reference to place, maximum ([2] × 2). For high marks look 
for good understanding and detail. 

   Religion
   Religious adherence may reflect ethnic or racial differences, which can 

result in social inequalities. Immigrants from a distant location may 
have a different religion to that if most of the host community. There are 
situations where religion has been a factor in discrimination and social 
inequality, even if only as a label for wider social differences. There are 
numerous examples of this such as the Troubles in Northern Ireland and 
the ethnic cleansing of the Rohingya Muslims from Buddhist Myanmar.

   Sexuality
   Social inequality regarding sexuality relates most widely to 

discrimination against LGBT people. Historically, in many MEDC 
countries homosexuality was illegal and this is still true in over 70 
countries. Even where this is now not the case, prejudice might still 
remain ranging from bullying and name calling to acts of violence and 
exclusion regarding for instance friendship groups.
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AVAILABLE 
MARKS

   Social class
   Social class is a division of society into groups based on matters such 

as occupation, wealth and status. Behaviour including such things such 
as political afflictions and newspaper choice may be linked to class; 
certainly life chances are, from education to the type of jobs taken up 
or aspired to, even to the likelihood of being sent to prison. Attitudes 
to people, which involve issues of social exclusion, are often related to 
class.

   (2 × [4])  [8]

 (b) International immigration has become subject to intense debate in recent 
years with wealthy countries and regions such as the USA and Europe 
being pressured by migration from poorer countries, some of which is 
undocumented. As a result migration became a political issue: from President 
Trump’s desire to build a wall between the US and Mexico purportedly to 
help stem the flow to more considered and nuanced policies elsewhere. 
Migration has long been subject to political control and policies as their case 
studies from 2(iv) in the specification should be able to demonstrate.

  No case study: Level 1 maximum. If there is no or insufficient focus on 
policy – the ‘official government response’ to immigration, award – Level 2 
maximum.

  Level 3 ([13]–[18])
  The answer is comprehensive and the case study detailed and clearly 

understood. There is a focus on the political issues relating to migration and 
the policies set up in response to the issue. The candidate uses appropriate 
terminology and the quality of written communication is excellent.

  Level 2 ([7]–[12])
  Answers here will include a valid case study. The most common reason 

why they are not awarded at the higher level will probably be because of 
limitations to the depth and detail of the response. There will be some use of 
appropriate terminology.

  Quality of written communication is good.

  Level 1 ([1]–[6])
  Level 1 answers may well be poorly written with inadequate expression and 

terminology. Those without a case study must be here. Answers might lack 
understanding, be incomplete, or lack focus on the question. There may be 
little or no use of appropriate terminology.

  Quality of written communication may be poor. [18] 35
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AVAILABLE 
MARKS

2 (a) The Resource details a number of ways in which broadband access can 
improve the economy, agriculture, financial access and people’s lives, 
especially those of women. No wonder then that the UN Commission and 
its Commissioners, including President Kagame, are so much in favour of 
extending access, so reducing global contrasts in accessibility to cyberspace.

  There is a need for extra material - they have general reference to places 
from 3(i) and (ii) – if it is not present, confine to Level 1. Beware of excessive 
verbatim copying from the resource; if seen confine to Level 1. No resource 
use at all, confine to Level 1.

  Level 3 ([7]–[9])
  The answer displays command and control. Material presented by the 

candidate is backed up by valid information taken from the Resource. Own 
material will be creditworthy. Appropriate terminology is used.

  Level 2 ([4]–[6])
  The answer has a focus on broadband/cyberspace issues but maybe lacks 

the clarity of approach required for higher reward. Resource use and own 
material will be seen but maybe it could be stronger and more directed to the 
issues raised by the question.

  Level 1 ([1]–[3])
  An answer with limited or no Resource use or own material will be at this 

level. Full understanding of the need for increased broadband availability 
may not be evident. Answers may be incomplete and/or presented poorly. [9]

 (b) A cultural landscape results from the interaction between people and the 
natural environment. Factors which influence a cultural landscape would 
include human aspirations, practices, preferences and values. A cultural 
landscape can be impacted by the movements of peoples; migration 
associated with colonialism is one example. Events occurring over time could 
be another factor. Look for understanding rather than a textbook definition. 
Indeed, a simple definition by itself would not demonstrate full understanding 
and would not get beyond Level 1. Place examples are not required by the 
question but they would surely help deepen an answer.

  Level 3 ([6]–[8])
  The answer is full, has detail and clearly demonstrates an understanding 

of the cultural landscape. Details (maybe including examples) enrich the 
answer. Appropriate geographical terminology is used.

  Level 2 ([3]–[5])
  Understanding of what constitutes a cultural landscape is shown and the 

answer is couched in appropriate language. Detail may be lacking and the 
depth may be such that a Level 3 score is not appropriate.

  Level 1 ([1]–[2])
  Incomplete answers, including those which simply define cultural landscape 

without going on to demonstrate an understanding of it are here. Command 
of topic is wanting. [8]
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AVAILABLE 
MARKS

 (c) ‘Discuss the implications of immigration’… so both good and bad must 
be seen. For example, service provision may be challenged by an influx 
of migrants but migrants may take jobs in services to boost its provision, 
as in the NHS. Social stability may be enhanced by a general adoption of 
immigrant culture such as food stuffs, but worsened if there is antipathy 
towards immigrant groups. Maximum Level 2 for an excellent if one-sided 
answer. Implications are to be related to each of service provision, economic 
activity and social stability. All three must be used for Level 3; at least two for 
Level 2. Multiple problems, confine to Level 1, as with answers no case study 
(or an inappropriate case study) from 2(ii).

  Level 3 ([13]–[18])
  Everything is seen: with a balance between positive and negative 

implications for service provision, economic activity and social stability. 
The answer has command of terminology and is well written. Proper 
understanding is evident and there is decent detail in the urban case study.

  Quality of written communication is excellent.

  Level 2 ([7]–[12])
  Two partial responses that can be rewarded at Level 2 were shown above. 

Full answers have focus and some control and include an urban case study 
but may lack detail and/or depth.

  Quality of written communication is good.

  Level 1 ([1]–[6])
  Answers here will have flaws. They might be incomplete as explained above 

or just lack command and understanding about the implications of 
in-migration to urban areas.

  Quality of written communication may be basic. [18] 35
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AVAILABLE 
MARKS

3 (a) The basic idea is that eco-towns (or cities) are designed to be green with 
sustainability built in – low energy use, small carbon footprints, renewables, 
comprehensive public transport, green space, etc. ‘Normal’ settlements, if 
they have sustainability principles at all, have to have them retro-fitted, added 
later. Candidates may also go into community issues, which is acceptable. 
There is no requirement for examples, either in the specification 2(i) or the 
question so answers without spatial context are eligible for Level 3.

  Level 3 ([6]–[8])
  The candidate displays command of the issues underlying eco-towns. There 

is good awareness of sustainability and how it can be achieved and the 
answer uses appropriate terminology.

  Level 2 ([3]–[5])
  Answers here are adequate in terms of their understanding of eco-towns and 

sustainability. There may be a little weakness regarding the depth of material 
presented. 

  Level 1 ([1]–[2])
  Answers here will lack full understanding of the principles of eco-towns. 

They might be short or incomplete, certainly they will be flawed. [8]

 (b) Whilst the ultimate method of ensuring environmental sustainability would 
be to exclude people altogether, that is hardly realistic on anything but a tiny 
scale and so sustainability must take people into account and incorporate 
social as well as environmental consideration. People require housing, an 
income or other means of financial support, energy provision and waste 
management, transport and a level of community engagement. The trick 
to developing successful sustainability is to provide such things in a way 
that causes minimal harm to the natural environment. The question does 
not require spatial references but answers that give them anyway may be 
strengthened if they are used effectively. 

  Level 3 ([7]–[9])
  Here the candidates’ answers display good knowledge of the need to 

incorporate social as well as environmental factors into sustainability 
practices. There is realism in the answer an acknowledgement of the needs 
of people and society and good balance between social and environmental 
considerations in the material presented. Appropriate terminology is used.

  Level 2 ([4]–[6])
  Candidates here are clearly aware of the way in which sustainability 

practices must incorporate social factors but the material presented may lack 
some balance or depth.

  Level 1 ([1]–[3])
  Answers which are too slight or which lack understanding will be here, 

along with those which have not approached the entire question, perhaps 
neglecting the social factors. [9]
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AVAILABLE 
MARKS

 (c) There is a useful amount of material about waste disposal on St Helena in 
Resource 3. This must be used, if not confine to Level 1. Similarly, if the 
answer displays none of their own material, the urban case study from 1(iii) 
– confine to Level 1 – this is a ‘together with’ question. The basic idea is that 
waste should be seen as a resource, not just as rubbish. Even so, it is better 
for sustainability if the production of waste is minimised.

  Level 3 ([13]–[18])
  There is good use of the Resource as well as detailed material from their 

own urban case study. The answer moves beyond the purely descriptive and 
explains the engagement between waste management and sustainability 
with appropriate terminology.

  Quality of written communication is excellent.

  Level 2 ([7]–[12])
  Answers which, whilst mentioning both St Helena and their own urban case 

study, are quite unbalanced will not get more than Level 2. Otherwise the 
analysis is too descriptive or lacks the depth and detail required for higher 
reward.  
Quality of written communication is good.

  Level 1 ([1]–[6])
  Suboptimal routes into Level 1 were listed above. Otherwise the presentation 

will be flawed, perhaps very short or unfinished, certainly lacking a full 
command of the topic.

  Quality of written communication may be basic. [18] 35
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AVAILABLE 
MARKS

4 (a) Defensible space is the idea put forward by Oscar Newman reflecting 
a situation in an urban area where individuals will take responsibility 
for territory they overlook outside or near their property, which is often 
demarcated by a physical boundary. Defensible space, when designed into 
an area, should see low levels of crime and other anti-social behaviour. 
Candidates are not required to use examples but such may deepen and 
clarify their discussion. Nor is reference to Oscar Newman necessary but it 
would be welcome.

  Level 3 ([6]–[8])
  The candidate builds on their definition of defensible space by presenting a 

clear, cogent explanation of the benefits brought about by its incorporation 
into urban design probably with reference to crime and anti-social behaviour. 
Appropriate geographical terminology is used. 

  Level 2 ([3]–[5])
  There is clear understanding of some of its benefits of defensible space but 

the answer may not be comprehensive or detailed enough for higher reward.

  Level 1 ([1]–[2])
  Answers at this level will not display full understanding of the benefits 

brought by an incorporation of defensible space into urban design. They 
might be short and/or unfinished. [8]

 (b) Candidates should take different modes of transport by land (road and/or 
rail), sea and air and demonstrate an understanding of their relationship 
with sustainability. They might build upon land transport being flexible but 
polluting (road) or expensive to set up and rigid but of high capacity (rail); 
slow but high capacity, especially for goods, with environmental benefits 
thereby (sea) or speedy but polluting (air). Changes through time because of 
technological developments can change the relationship between transport 
modes and sustainability. Sailing ships were more sustainable but slower and 
less safe than ships with engines. Road transport is becoming less polluting 
as petrol/diesel gives way to electric power.

  Level 3 ([7]–[9])
  Land, sea and air modes of transport are all discussed. There is a clear, valid 

focus on their impact on sustainability in an answer of useful detail presented 
using appropriate terminology.

  Level 2 ([4]–[6])
  An otherwise good answer which misses one of land, sea or air can get into 

Level 2. Full answers remain valid but may lack a little in detail. There is still 
a focus on sustainability.

  Level 1 ([1]–[3])
  An answer which discusses only one mode of transport must be here. Other 

answers will be flawed, perhaps through being unconvincing or not having 
the required focus on sustainability. [9]
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AVAILABLE 
MARKS

 (c) Sustainability aims are shown in Singapore by the official policies, which 
attempt to curtail car ownership by financial measures and by limiting the 
number of vehicles allowed to be registered. An evaluation might note that 
12% of the limited land area of the island is already under roads and that 
there are 600,000 private vehicles. Efficiency might be noted in the fact that 
public transport is supported. Analysis of the resource should be matched 
by a detailed appraisal of their case study of urban traffic management (from 
3(ii)) as this is a 'together with' question.

  If no case study is used; Level 1 maximum; if the Resource is entirely 
neglected, Level 1 maximum.

  If Singapore is their case study, material other than that shown in Resource 4 
must be shown.

  Level 3 ([13]–[18])
  Both the Resource and their own case study of traffic management are 

used in a detailed and cogent fashion. The candidate clearly understands 
the ideas of traffic management policies and their aim to promote better 
sustainability and writes about the topic with command, using appropriate 
terminology

  Quality of written communication is excellent.

  Level 2 ([7]–[12])
  The answer will have merit, but it may be unbalanced with either the 

Resource or the case study not fully utilised. Full answers will lack something 
in terms of depth and detail.

  Quality of written communication is good.

  Level 1 ([1]–[6])
  Suboptimal routes into Level 1 were noted above. Otherwise the answers 

may be short or incomplete and certainly fail to display an adequate 
understanding of traffic management and its aim. 

  Quality of written communication may be basic. [18] 35
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AVAILABLE 
MARKS

5 (a)  The specification lists colonisation, annexation and international migration as 
the three factors responsible for the creation of ethnic diversity. For a Level 
3 answer all must be at least mentioned. There is no requirement for spatial 
reference, this is not a case study question. If examples are used they can 
come from anywhere. 

  Level 3 ([6]–[8])
  Colonisation, annexation and international migration are all discussed with an 

emphasis on ‘how’ they operate to create ethnic diversity. A precise balance 
between the 3 factors is not required. Appropriate geographical terminology 
is used. 

  Level 2 ([3]–[5])
  At least two factors are discussed and the answer displays competence 

regarding language and terminology but may lack something in regards to 
depth and detail. A focus on 'how' may be lacking.

  Level 1 ([1]–[2])
  If only one factor is mentioned the answer will be here, along with others 

where the response is too short, incomplete or lacks understanding of the 
factors creating ethnic diversity. [8]

 (b) Three of the four factors listed – territorial disputes; racism; sectarianism; 
human rights abuses – have to be chosen, so beware of a rubric violation if 
they present four. They have to explain the role of their 3 chosen factors in 
causing ethnic conflict so look for that rather than just description. There is 
no requirement for examples but if they are given this may assist the answer. 
Examples can be from anywhere and do not have to be always from the 
same place. Seek detail and understanding in each case.

   (3 × [3])   [9]

 (c)  The resource details one of the most noted and significant expressions of 
civil disobedience in American history, the bus strike consequent upon the 
case of Rosa Parks. This was an important and symbolic part of the struggle 
against racism and sectarianism by black people in the US. The candidates’ 
case study (3(ii)) for this part of ethnic conflict does not require them to have 
civil disobedience if that was not part of the struggle, so the question is put 
in a general way seeking understanding of the nature of ethnic conflict. The 
question has 'together with' so both Resource 5 and their own case study 
must be seen. If there is no reference to Resource 5, confine to Level 1; if 
there is no case study, confine to Level 1.

  Level 3 ([13]–[18])
  Details presented will depend on their particular case study, but seek 

depth and command of ethnic conflict from both their case study and their 
interrogation of the Rosa Parks material. Appropriate terminology is used 
throughout.

  Quality of written communication is excellent.

  Level 2 ([7]–[12])
  Both the resource and their case study feature, but maybe not in a properly 

balanced way. Their understanding of ethnic conflict will be seen if perhaps 
lacking in depth and/or detail. Some appropriate terminology is used.

  Quality of written communication is good.

  Level 1 ([1]–[6])
  Answers here will be flawed, perhaps one of the two elements of Resource 

and case study will be absent. Otherwise the answer will not be a convincing 
demonstration of understanding of the nature of ethnic conflict. 

  Quality of written communication may be basic. [18] 35
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AVAILABLE 
MARKS

6 (a) Regarding age as an influence on identity, as a generalisation it might be 
said that old people are less likely to be flexible about their identity than the 
young. Thus, especially in a migrant population, elders would be more likely 
to retain elements of their original ethnic and social identity. Gender can be 
reflected in identity if there are rules regarding, say, dress which identify a 
woman as belonging to a particular ethnic group. This might constrain her 
integration into a host society. In some circumstances women have a more 
restricted life than men, which would also make them more likely to retain 
their original identity by keeping them apart from modernising influences 
which might alter identity.

  If only one of age and gender is seen, mark out of [4]. Do not require ethnic 
and social identity to be dealt with separately.

  Level 3 ([6]–[8])
  The influence of both age and gender on identity are discussed and the 

answer has balance between the two factors. It also has command both of 
the issues relating to ethnic and social identity and the relevant terminology. 

  Level 2 ([3]–[5])
  Age and gender influences on identity are both seen, but the coverage of the 

two sections may lack balance. The answer will be sensible but depth and 
detail may be lacking. Some appropriate terminology is used.

  Level 1 ([1]–[2])
  Answers which ignore either age or gender completely must be here, 

together with full answers where the candidate displays only a tenuous grasp 
of the topic perhaps because the answer is too short or is unfinished. [8]

 (b) Race and nationality are two of the specification’s four factors to define 
ethnicity in 1(i). The distinction between the two in recent decades/centuries 
has blurred as extensive migration movements has spread people of a 
similar race from its heartland more widely around the world and there are 
many examples of racial diaspora. Race itself is a controversial factor since 
it is a social rather than a biological construct. For example Barack Obama 
self-identified as black though one of his parents was white. Nationality as an 
identifier has also become less clear because of migration and also the rise 
of ‘nationalism’, which sometimes seeks to restrict national identity to only 
certain categories of a country’s inhabitants.

  If only one of race and nationality is used, confine to Level 1. If there are no 
place references, confine to Level 1

  Level 3 ([7]–[9])
  Both race and nationality are discussed in useful detail. The answer shows 

awareness of some of the complications in this topic of ethnic definition and 
handles the material with confidence. Valid terminology is seen.

  Level 2 ([4]–[6])
  Both factors are present but there may not be balance regarding the equality 

of effort devoted to each. The answer displays useful knowledge of the topic 
but may lack sufficient detail and depth to receive a higher mark. Some 
appropriate terminology is presented.

  Level 1 ([1]–[3])
  If one factor is absent the answer will be at this level. Full answers will fail 

in some way to be convincing. They might be short, unfinished or simply not 
display a competent grasp of ethnic definitions. [9]
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AVAILABLE 
MARKS

 (c) There are four things to achieve here: social and spatial outcomes of ethnic 
diversity regarding both the Resource and their urban case study from 2(iii). 
The way in which these elements are to be stitched together is not prescribed; 
integrating everything might make for a better read, but treating them as 
separate matters would also be acceptable. Note the focus has to be on 
the outcomes of ethnic diversity, if it is not, confine to Level 1. If either the 
resource or their own study are absent, confine to Level 1.

  Level 3 ([13]–[18])
  All four elements are seen. There is sound Resource use and good detail 

from their own case study. Appropriate geographical terminology is used 
throughout. The answer demonstrates ‘knowledge and understanding just as 
the specification required.

  Quality of written communication is excellent.

  Level 2 ([7]–[12])
  At least three of the four elements are introduced including both the 

resource and their case study. The answer is competent and demonstrates a 
knowledge of the outcomes of ethnic diversity. Some appropriate terminology 
is seen and the quality of written communication is good.

  Level 1 ([1]–[6])
  If only one or two of the four elements required are seen the answer is at 

Level 1. There is a lack of competence in the answer, the result of it being 
limited in scope or displaying limited understanding of the outcomes of ethnic 
diversity.

  Quality of written communication may be basic. [18] 35
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7 (a) The candidate is asked to explain how tourist demands change over time 
with reference to the Pleasure Periphery and places for illustration. 

  The Pleasure Periphery illustrates the dynamic nature of the tourism 
industry over time and space. With increasing prosperity and technological 
improvements, expectations have increased and the physical boundaries of 
tourism have expanded.

  Level 3 ([6]–[8])
  Each of the elements of the question is addressed with clarity, validity, depth 

and relevant detail – explanation of change in tourist demands over time, 
reference to Pleasure Periphery, places for illustration purposes. There is 
good use of appropriate terminology. 

  Level 2 ([3]–[5])
  Although each of the elements of the question is addressed – explanation 

of change in tourist demands over time, reference to Pleasure Periphery, 
places for illustration purposes – there may be a lack of clarity, validity, depth 
or detail. There may be restricted use of relevant terminology.

  Level 1 ([1]–[2])
  One or more of the elements of the question may be neglected, or the 

response may be cursory. There is very limited use of appropriate 
terminology.  [8]

 (b) With reference to Resource 7 only, the candidate is asked to identify 
the challenges arising from tourism on St. Kitts, and explain how the 
management strategies adopted may operate to address these challenges. 

  Please note that candidates are not required to mention each of the 
challenges and strategies set out below; however, a range of each is 
required to access Level 3.

  The challenges include, for example, overtourism for a small island 
community, diminishing local quality of life and bringing about unaffordable 
housing prices, dwindling resources, and loss of cultural authenticity. 
Resultant environmental threats resulting from unmanaged tourism on St. 
Kitts include: water shortage; destruction of coral reefs and ocean habitats; 
overfishing; pollution; coastal development; littered beaches. In addition, 
the rich cultural and architectural heritage are threatened by unsustainable 
tourism development.

  Management strategies to address these challenges include: partnership 
between Sustainable Travel International and St. Kitts Ministry of Tourism; 
establishment of IASDMC; launch of Sustainability Charter and Foundation 
by Sustainable Travel International focused on community-driven tourism 
products, habitat conservation; waste management; preservation of local 
culture and heritage sites; giving voice to local residents. 

  Level 3 ([7]–[9])
  Candidates at this level address each element of the question explicitly 

– reference to resource, identification of challenges, explanation of 
management strategies – with range, clarity, validity and depth. A high level 
of appropriate detail is given. There is good use of appropriate terminology. 

  Level 2 ([4]–[6])
  Although candidates at this level address each element of the question 

– reference to resource; identification of challenges; explanation of 
management strategies – the response is imbalanced or lacks range, clarity, 
validity or depth. Detail may be restricted. There may be restricted use of 
appropriate terminology. 
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  Level 1 ([1]–[3])
  One or more elements of the question – reference to resource; identification 

of challenges; explanation of management strategies – may be neglected. 
Detail may be very restricted. There may be poor use of appropriate 
terminology.  [9]

 (c) The candidate is asked to describe and evaluate international attempts 
to regulate ecotourism with reference to places for illustration.  Examples 
may include: the Quebec Declaration; Global Ecotourism Conference 2007; 
Green Globe Scheme; UNESCO World Heritage Sites. Candidates are not 
required to mention each of the examples mentioned above; however, a 
range is required to access Level 3.

  Level 3 ([13]–[18])
  Candidates at this level address each element of the question explicitly – 

strong reference to place, description of international attempts, evaluation of 
international attempts – with range, clarity, validity and depth. A high level of 
appropriate detail is given. There is good use of appropriate terminology. 

  Quality of written communication is excellent. 

  Level 2 ([7]–[12])
  Although answers in this level address each element of the question –

reference to place, description of international attempts, evaluation of 
international attempts – the response is imbalanced or lacks range, clarity, 
validity or depth. Detail may be restricted. There may be restricted use of 
appropriate terminology. 

  Quality of written communication is good.

  Level 1 ([1]–[6])
  One or more elements of the question – reference to place, description 

of international attempts, evaluation of international attempts – may be 
neglected or invalid. Range, clarity, validity, depth and detail may be very 
restricted. There may be poor use of appropriate terminology. 

  Quality of written communication may be basic.  [18] 35
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8  (a)  The candidate is asked to use the resources augmented by additional 
material from their own knowledge, to explain how tourism brings positive 
social and economic impacts. Examples derived from the resources may 
include: designation as a UNESCO World Heritage Site; the bustling 
commercial heart of Prague; although manufacturing has decreased, the 
tourism industry has grown and generates approximately 60% of Prague’s 
overall income; 1/10 residents are employed in full-time/seasonal tourism 
jobs including Christmas Markets; Prague has lowest unemployment rate in 
Czech Republic. Please note, candidates are not required to mention each of 
the examples above; however, a range is required to access Level 3.

  Level 3 ([6]–[8])
  Each of the elements of the question is addressed – resource use, additional 

information, explanation of the way in which tourism brings positive social 
impacts, explanation of the way in which tourism brings positive economic 
impacts – with range, depth, clarity, validity and detail. There is good use of 
appropriate terminology.

  Level 2 ([3]–[5])
  Although each of the elements of the question is addressed – resource use, 

additional information, explanation of the way in which tourism brings positive 
social impacts, explanation of the way in which tourism brings positive 
economic impacts – there may be a lack of range, depth, clarity, validity or 
detail. There may be restricted use of appropriate terminology.

  Level 1 ([1]–[2])
  One or more of the elements of the question may be neglected, or the 

response may be cursory. There may be poor use of appropriate 
terminology.  [8]

 (b) The candidate is asked to explain how tourist resorts change over time with 
reference to the Butler Model and places for illustration.

  The Butler Model (Tourist Area Life Cycle) views a tourist destination as 
a product to be consumed by tourists. It describes the progression of a 
resort through a series of stages: exploration; involvement; development; 
consolidation; stagnation; decline/rejuvenation.

  Level 3 ([7]–[9])
  Each of the elements of the question is addressed with clarity, validity, depth 

and relevant detail – explanation of change in tourist resorts over time, 
reference to the Butler Model, places for illustration purposes. There is good 
use of appropriate terminology.

  Level 2 ([4]–[6])
  Although each of the elements of the question is addressed – explanation 

of change in tourist resorts over time, reference to the Butler Model, places 
for illustration purposes – there may be a lack of clarity, validity, depth or 
relevant detail. There may be restricted use of appropriate terminology.

  Level 1 ([1]–[3])
  One or more of the elements of the question may be neglected, or the 

response may be cursory. There may be poor use of appropriate terminology.
    [9]
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 (c) With reference to a regional or national scale case study of a tourism 
management policy, the candidate is asked to describe and evaluate the 
strategies implemented to reduce the impacts of mass tourism. 

  Level 3 ([13]–[18])
  The answer refers in detail to an appropriate and relevant case study. 

Candidates at this level address each element of the question explicitly – 
case study, description of strategies, evaluation of strategies – with range, 
clarity, validity or depth. A high level of appropriate detail is given. There is 
good use of appropriate terminology. 

  Quality of written communication is excellent.

  Level 2 ([7]–[12])
  The answer refers to an appropriate and relevant case study. Although 

answers in this level address each element of the question – case study, 
description of strategies, evaluation of strategies – the response is 
imbalanced or lacks range, clarity, validity or depth. Case study detail may be 
restricted. There may be restricted use of appropriate terminology. 

  Quality of written communication is good.

  Level 1 ([1]–[6])
  The answer may make limited reference to a case study, alternatively 

the case study may be at an inappropriate scale or nature. One or more 
elements of the question – case study, description of strategies, evaluation 
of strategies – may be neglected. The response may be a cursory one. Case 
study detail may be very restricted. There may be poor use of appropriate 
terminology.

  Quality of written communication is basic. [18] 35

      Total 70
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