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MARK SCHEMES

Foreword

Introduction

Mark Schemes are published to assist teachers and students in the preparation for examinations. 
Through the mark schemes teachers and students will be able to see what examiners are looking for 
in response to questions and exactly where the marks have been awarded. The publishing of the mark 
schemes may help to show that examiners are not concerned about fi nding out what a student does not 
know but rather with rewarding students for what they do know.

The Purpose of Mark Schemes

Examination papers are set and revised by teams of examiners and revisers appointed by the Council. 
The teams of examiners and revisers include experienced teachers who are familiar with the level and 
standards expected of 16- to 18-year-old students in schools and colleges. The job of the examiners is to 
set the questions and the mark schemes; and the job of the revisers is to review the questions and mark 
schemes commenting on a large range of issues about which they must be satisfi ed before the question 
papers and mark schemes are fi nalised.

The questions and mark schemes are developed in association with each other so that the issues of 
differentiation and positive achievement can be addressed right from the start. Mark schemes therefore 
are regarded as a part of an integral process which begins with the setting of questions and ends with 
the marking of the examination.

The main purpose of the mark scheme is to provide a uniform basis for the marking process so that all 
markers are following exactly the same instructions and making the same judgements in so far as this is 
possible. Before marking begins a standardising meeting is held where all the markers are briefed using 
the mark scheme and samples of the students’ work in the form of scripts. Consideration is also given at 
this stage to any comments on the operational papers received from teachers and their organisations. 
During this meeting, and up to and including the end of the marking, there is provision for amendments 
to be made to the mark scheme. What is published represents this fi nal form of the mark scheme.

It is important to recognise that in some cases there may well be other correct responses which are 
equally acceptable to those published; the mark scheme can only cover those responses which emerged 
in the examination. There may also be instances where certain judgements may have to be left to the 
experience of the examiner, for example, where there is no absolute correct response – all teachers will 
be familiar with making such judgements.

The Council hopes that the mark schemes will be viewed and used in a constructive way as a further 
support to the teaching and learning processes.
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Introductory Remarks

The assessment objectives (AOs) for this specifi cation are listed below. Students must:

AO1 demonstrate knowledge and understanding of the content, concepts and processes;

AO2 analyse, interpret and evaluate geographical information, issues and viewpoints and apply 
 understanding in unfamiliar contexts;

AO3 select and use a variety of methods, skills and techniques (including the use of new technologies)
 to investigate questions and issues, reach conclusions and communicate fi ndings.

General Instructions for Markers

The main purpose of the mark scheme is to provide a uniform basis for the marking process so that all 
markers are following exactly the same instructions and making the same judgements so far as this is 
possible. Markers must apply the mark scheme in a consistent manner and to the standard agreed at the 
standardising meeting.

It is important to recognise that in some cases there may be other correct responses that are equally 
acceptable to those included in this mark scheme. There may be instances where certain judgements 
have to be left to the experience of the examiner, for example, where there is no absolute, correct 
answer.

Markers are advised that there is no correlation between length and quality of response. Candidates 
may provide a very concise answer that fully addresses the requirements of the question and is therefore 
worthy of full or almost full marks. Alternatively, a candidate may provide a very long answer which 
also addresses the requirements of the question and is equally worthy of full or almost full marks. It is 
important, therefore, not to be infl uenced by the length of the candidate’s response but rather by the 
extent to which the requirements of the mark scheme have been met.

Some candidates may present answers in writing that is diffi cult to read. Markers should take time to 
establish what points are being expressed before deciding on a mark allocation. However, candidates 
should present answers which are legible and markers should not spend a disproportionate amount of 
time trying to decipher writing that is illegible.

Levels of Response

For questions with an allocation of six or more marks three levels of response will be provided to 
help guide the marking process. General descriptions of the criteria governing levels of response 
mark schemes are set out on the next page. When deciding about the level of a response, a “best fi t” 
approach should be taken. It will not be necessary for a response to meet the requirements of all the 
criteria within any given level for that level to be awarded. For example, a Level 3 response does not 
require all of the possible knowledge and understanding which might be realistically expected from an 
AS or AL candidate to be present in the answer.

Having decided that the level is, it is then important that a mark from within the range for that level, which 
accurately refl ects the value of the candidate’s answer, is awarded.
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Knowledge and
Understanding Skills Quality of Written

Communication Level

The candidate will show a 
wide-ranging and accurate 
knowledge and a clear 
understanding of the 
concepts/ideas relevant to 
the question. All or most 
of the knowledge and 
understanding that can be 
expected is given.

The candidate will display a 
high level of ability through 
insightful analysis and 
interpretation of the resource 
material with little or no gaps, 
errors or misapprehensions. 
All that is signifi cant is 
extracted from the resource 
material.

Excellent quality of written 
communication. The 
candidate will express 
complex subject matter 
using an appropriate form 
and style of writing. Material 
included in the answers 
will be relevant and clearly 
organised. It will involve the 
use of specialist vocabulary 
and be written legibly and 
with few, if any, errors in 
spelling, punctuation and 
grammar.

3

The candidate will display an 
accurate to good knowledge 
and understanding of many 
of the relevant concepts/
ideas. Much of the body 
of knowledge that can be 
expected is given.

The candidate will display 
evidence of the ability to 
analyse and interpret the 
resource material but gaps, 
errors or misapprehensions 
may be in evidence.

Good quality of written 
communication. The 
candidate will express ideas 
using an appropriate form 
and style of writing. Material 
included will be relevant and 
organised but arguments 
may stray from the main 
point. Some specialist terms 
will be used and there 
may be occasional errors 
in spelling, punctuation 
and grammar. Legibility is 
satisfactory.

2

The candidate will display 
some accurate knowledge 
and understanding but 
alongside errors and 
signifi cant gaps. The 
relevance of the information 
to the question may be 
tenuous.

The candidate will be able 
to show only limited ability 
to analyse and interpret the 
resource material and gaps, 
errors or misapprehensions 
may be clearly evidenced.

Basic quality of written 
communication. The 
candidate will have a form 
and style of writing which 
is not fl uent. Only relatively 
simple ideas can be dealt 
with competently. Material 
included may have dubious 
relevance. There will be 
noticeable errors in spelling, 
punctuation and grammar. 
Writing may be illegible in 
places.

1

 

General Descriptions for Marking Criteria
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AVAILABLE 
MARKS

1 (a) Ethnicity
  There might be a hierarchy of esteem for various ethnic groups within a 

country. Attempts to bring them closer together sometimes belittle the lower 
status groups. Discrimination against ethnic groups might reach extreme 
proportions.

  Gender
  Social inequality with regard to gender largely relates to discrimination against 

women. Even language treats women as second class. Women remain an 
underprivileged group in many cultures with less political representation and 
lower pay. Women are sometimes subjected to harassment and because 
of their gender, women’s behaviour is restricted. Issues over gender are 
complicated by social class. Over time in societies where women have 
become better educated and more assertive, changes are taking place. 

  Social class
  Social class is the division of society into different groups based on 

occupation, wealth and status, but carrying with it other baggage relating to 
things like attitudes and behaviour. In recent decades, change in the range 
and type of jobs on offer has blurred sharp class boundaries once based on 
occupation. However, simple distinctions between ‘middle class’ and ‘working 
class’ people remain, are widely understood and are reflected in significant 
matters such as place of residence, quality of education and life chances.

  Any two from the list of three. Mark as 2 × [4] with higher marks for detail and 
command of the material. Award the best two if three are attempted. [8]

 (b) How does this resource exemplify the expression of cultural nationalism? is the 
task, so they are not obliged to bring in extra material. If the Resource is not 
used at all, Level 2 max. Candidates need to explain what cultural nationalism 
is – people of a nation celebrating shared culture, history and experiences – 
and then show how the Kangaroo Island memorial relates to this.

  
  They might note the monument is dominant – on a hill above the capital – so 

it is obviously important to island society. They should note that it celebrates 
the arrival of the Europeans in 1836; the four blocks as representing the four 
ships’ hulls. This monument is to commemorate the ‘pioneer settlers’, not the 
aborigines whose land it had been, even though they had died out on 
Kangaroo Island well before colonisation. There is acknowledgement of 
indigenous people, but it is not a monument to them but to European 
settlement. 

  Level 3 ([7]–[9])
  There is clear familiarity with the idea of cultural nationalism. The answer is 

well written using appropriate terminology. There must be significant use of 
the resource. Quality of written communication is excellent.

  Level 2 ([4]–[6])
  There is some familiarity with the idea of cultural nationalism. The answer 

is written in an acceptable manner with some use of relevant terminology. 
There is probably valid reference to the Resource. Quality of written 
communication is good.

  Level 1 ([1]–[3])
  Answers at this level will be flawed. Perhaps the writing and/or understanding 

is poor and/or not appropriate. There could be no or inadequate resource 
use and/or a lack of understanding. Quality of written communication may be 

  basic.   [9] 
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AVAILABLE 
MARKS

 (c)  There are several things to do here in this case study question: service 
provision, economic activity and social stability related to out-migration. Do 
not seek equal attention to each but for Level 3 all must be covered to some 
extent. Look for some general points, with the analysis deepened by case 
study detail. 

  Service provision: out-migration can ease pressure on services if the area 
was over-populated. However, usually service provision will deteriorate as 
demand falls in fields such as education, health provision, retailing and public 
transport. Some services might no longer be viable and have to shut down.

  Economic activity might benefit in the short term as emigration releases 
jobs and reduces unemployment. However, those who have moved might 
be the better skilled, and the jobs they leave might not be suited to those 
who remain. Another economic problem is that the source country receives 
no further benefit from the training it invested in its people if they emigrate, 
except through remittances.

  Emigration might damage the local economy as well as service provision and 
social instability could result, particularly if the sending area loses its young 
adults, leading to a fall in the birth rate and the ageing of the population. This 
could start a spiral of decline and encourage further emigration. 

  Level 3 ([13]–[18])
  All four elements of the question are covered. The language and terminology 

are appropriate for the question. The case study detail is comprehensive 
and the candidate displays command of the material. Quality of written 
communication is excellent.

  Level 2 ([7]–[12])
  An otherwise good answer, which neglects one of the four elements should 

be placed here. The language and terminology is at least competent 
and there are some useful case study references. Quality of written 
communication is good.

  Level 1 ([1]–[6])
  Partial answers are here, unless covered by the rulings above. The use of 
  language and terminology might be flawed or scant and/or the answer lacks 
  the depth and understanding of migration to get better reward. 
  Inmigration maximum Level 1. Quality of written communication may be poor.  [18] 35
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AVAILABLE 
MARKS

2  (a)  Migration is a response to a belief that the circumstances in which a person 
currently lives will be improved by relocating. Push factors are negative 
aspects of the potential migrant’s current residence – things that make them 
want to move. They are subjective, relating to individual experiences and 
perceptions, though there might be some shared forces to which individuals 
react. Pull factors are the perceived attractions of the potential destination, 
such as employment opportunities. 

  Economic push factors might be a lack of employment opportunities, low 
wages or an uncertain future, perhaps because of economic restructuring. 
The reception areas at scales from cities (e.g. rural–urban migration) to 
countries (e.g. Mexican migration to the USA) pull migrants because they do 
offer economic opportunities.

  Cultural push factors might be a lack of religious or cultural freedom leading 
to voluntary migration or, in extreme cases, to ethnic cleansing as minorities 
are cleared out. A desire to move to an area with co-religionists or speakers 
of the same language makes some areas pull ‘cultural’ migrants.

  Environmental factors pushing migrants would include a poor, or especially 
a worsening environment: drought, flood, disaster, desertification, rising sea 
levels on islands etc. Migrants with a choice would be pulled to areas where 
these problems do not occur

  If the answer is not integrated and you see two stand alone pieces, mark as 
2 × [4]. If either push or pull are not given, mark out of [4]; if only one rather 
than two of economic, cultural or environmental are seen, mark out of [4]; 
writing on all three is a rubric violation.

  Level 3 ([6]–[8])
  An integrated answer dealing with both push and pull factors written 

competently in appropriate terminology will be at this level. The candidate 
will display good knowledge and command of both sorts of factors. 
Migration barriers might be discussed to aid understanding, but this is not a 
requirement. Quality of written communication is excellent.

  Level 2 ([3]–[5])
  Both push and pull factors are seen, if not necessarily in a balanced fashion. 

The language and terminology are at least acceptable but the answer might 
lack depth. Quality of written communication is good.

  Level 1 ([1]–[2])
  Answers lacking understanding of push and pull factors will be at this level. 

There will be a lack of command and depth and perhaps, too, weaknesses in 
use of terminology. Quality of written communication may be basic. [8]

 (b)  Resource 2A shows how mobile phones are used, in this case relating 
to India. Social life and entertainment predominate but getting news and 
shopping are other activities; a few years ago none of this was possible. 
Cyberspace has led to changes in social activity as people arrange and to 
an extent practise their social life through cyberspace – consider the 45% of 
mobile use devoted to entertainment. The use of the phones for shopping 
and banking demonstrates economic uses.
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AVAILABLE 
MARKS

  Level 3 ([7]–[9])
  There is clear command of the material. The resource is used fully with 

figures quoted. The understanding of what the resource shows is clear. The 
answer uses appropriate terminology. Quality of written communication is 
excellent.

  Level 2 ([4]–[6])
  There is some valid use of Resource 2A. The candidate shows some 

evidence of understanding the question but the answer may lack depth 
and/or focus. Quality of written communication is good.

  Level 1 ([1]–[3])
  Answers which make no or only cursory use of the resource will be here, 

as will those where the candidate has not been able to demonstrate 
understanding of the issues. Quality of written communication may be basic.  
    [9]

 (c)  Resource 2B demonstrates that Internet penetration and thus use varies 
spatially with more advanced economies making more use: Africa lags 
behind the rest of the world. Economic issues explain this, there is a clear 
relationship between penetration/use and wealth/development status. 
Global contrasts are clear, whilst Resource 2C exemplifies social issues, 
in this case gender differences in use, with a trend for women to use the 
Internet less than men in less developed and/or more traditionally socially 
conservative countries such as Saudi Arabia and Morocco. By contrast more 
liberal and developed nations such as New Zealand and Ireland have greater 
proportions of women online. 

  The Resources are there to be used; penalties apply if they are neglected. 
Candidates must bring in their own material, too, Level 2 maximum if they do 
not.

  Level 3 ([13]–[18])
  There is good reference to each of the resources and the candidate 

enhances the answer with reference to their own material. The answer 
is competently written and uses the correct terminology. The candidate 
demonstrates clear understanding of the topic. Quality of written 
communication is excellent.

  Level 2 ([7]–[12])
  Otherwise excellent answer without use of own material or resources can 

be here. There is reasonable focus on the question asked and the answer 
is couched in acceptable language and terminology. Quality of written 
communication is good.

  Level 1 ([1]–[6])
  If neither resource or own material is used, the candidate will be here. 
  Full answers at this level will be flawed in some way perhaps by being poorly 
  written and expressed or unable to convey proper understanding of this topic 
  of cyberspace. Quality of written communication may be poor. [18] 35
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AVAILABLE 
MARKS

3  (a) They may split the answer into separate sections on leisure and then 
sports activities, but this is not necessary and it is to be expected that most 
candidates will deal with leisure and sports together. Also urban planning 
and design need not be separated. Beware of them straying too far into a 
discussion of parks, unless specifically tied to leisure: this is more about the 
benefits of exercise than the contribution of trees to the amelioration of climate 
change. So, entertainment and its contribution to social well-being as well as 
the health benefits of activity and sports: playing fields, community gardens 
and allotments; sports fields and stadiums. These things are necessary and 
planning/design needs to see them provided appropriately. Exemplification is 
not required but good answers will probably have some to add depth.

  Level 3 ([6]–[8])
  The answer encompasses leisure and sports facilities if not necessarily in 

separate paragraphs. Any exemplification is valid. The answer has focus, 
deals with planning and design issues and uses appropriate terminology.

  Quality of written communication is excellent.

  Level 2 ([3]–[5])
  At this level the candidate is still in control of the topic and the material but 

the response might lack some focus or depth regarding leisure activities 
and sports facilities in relation to planning and design. Quality of written 
communication is good.

  Level 1 ([1]–[2])
  An answer that does not address the question asked will be here, together 

with others that lack command of the topic, its language and terminology. 
Quality of written communication may be poor. [8] 

 (b)  In MEDCs especially, policies in urban areas now encourage the use of 
bicycles to transport people at low cost without pollution. There are also 
health benefits, although cyclists are vulnerable if involved in an accident. 
Cities often encourage bicycle use by providing cycle lanes or shared public 
bike schemes as part of their traffic management strategies. The resources 
contain some general material about the benefits of cycling that inform the 
Dublin case. If candidates only deal with the general issues with or without 
the use of the Resource, maximum Level 2. The Dublin case must be 
considered for high reward, with drawbacks to cycling mentioned, which 
some of the photographs show. Candidates are not obliged to bring in any 
case study material.

  Level 3 ([7]–[9])
  The Dublin material is used within a discussion of cycling, which considers 

some of the drawbacks as well as the benefits in a reasonably balanced 
discussion. The answer is presented at least competently with the candidate 
able to use appropriate terminology. Quality of written communication is 
excellent.

  Level 2 ([4]–[6])
  Answers here will be sound but might lack a comprehensive coverage of the 

cycling issue. Perhaps there will be too slight treatment of the resources or a 
too sketchy discussion of traffic management. Terminology will be competent. 
Quality of written communication is good.

  Level 1 ([1]–[3])
  Answers which neglect the resource will be here, together with those 

that are slight and/or lack command of the topic of cycling within a traffic 
management strategy. Quality of written communication may be poor. [9]
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AVAILABLE 
MARKS

 (c)  Waste has always had to be managed to enable societies to exist and 
reproduce. In the past wastes were not always handled effectively, dumping 
of wastes in streets or water bodies being particularly troublesome. Some 
LEDC cities still do not manage waste properly; in more prosperous places, 
dumps – landfill sites – are carefully managed with anything of value from 
waste material being collected and recycled. Often waste not recycled is 
burnt to produce energy. Waste is now seen almost as a resource and its 
management related to sustainability. The ‘reduce, reuse, recycle’ mantra will 
doubtless be used by candidates.

  Energy Consumption. The mix of sources of energy varies from country 
to country. Cities tend to reflect their national situations, but can also 
bring in local circumstances such as opportunities for solar power. Energy 
consumption reduction is now important in many cities with attention paid to 
better insulation and more efficient heating infrastructure. 

  The details will depend upon their case studies. If either waste or energy is 
excluded, mark in levels out of 9 (Level 3 ([7]–[9]; Level 2 ([4]–[6]); Level 1 
([1]–[3])). If there is no case study, confine to Level 1.

  Level 3 ([13]–[18])
  Answers rewarded with Level 3 display properly detailed case study 

references with a considered discussion of waste management and energy 
consumption practices. A range of material and ideas are used in an answer 
couched in appropriate terminology. Quality of written communication is 
excellent.

  Level 2 ([7]–[12])
  There is case study material used, if not in sufficient detail and depth of those 

awarded the higher grade. There may not be sufficient about either waste or 
energy. The answer is sound and expressed competently but may lack full 
command of the topic. Quality of written communication is good.

  Level 1 ([1]–[6])
  Answers without reference or with insufficient reference to their case study 
  will be here. Others will perhaps be poorly written and presented and/or fail 
  to convince regarding command of urban waste management and energy 
  consumption. Quality of written communication may be poor. [18] 35
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AVAILABLE 
MARKS

4  (a)  Planners turned attention towards brownfield sites from the late 1980s. Such 
redevelopment or regeneration, be it for industrial, commercial, residential, 
recreational or transport uses can contribute to sustainability in a number of 
ways. Jobs are created, whilst improved public transport can limit commuter 
journeys by car. New buildings usually incorporate principles of sustainability 
in their design; reuse of brownfield sites improves the overall environment of 
the area. Further, the rural areas at the edge of the city are protected from 
urban sprawl, although note that this question does not require a comparison 
between brownfield and greenfield sites. No place references are required 
although they might well be seen and might contribute positively to an answer.

  Level 3 ([6]–[8])
  There is a focus on the question set about brownfield sites and sustainability. 

Any place references or examples contribute to the answer, which is set up 
with reference to appropriate terminology. Quality of written communication is 
excellent.

  Level 2 ([3]–[5])
  The answer is sound but may lack a little regarding focus or depth: perhaps 

there is more on greenfield sites than brownfield. Use of terminology is 
competent. Quality of written communication is good. 

  Level 1 ([1]–[2])
  Answers at the lowest level have flaws. They might be too slight, lack 

competence and/or understanding or simply lack the necessary focus on 
brownfield sites and sustainability. Quality of written communication may be 
poor.   [8]

 (b)  From the late 1960s an increasing proportion of retail outlets were found 
in out-of-town retail parks, which were often greenfield developments, 
with good transport links attractive to customers from a wide area, offering 
free and plentiful car parking. These malls attracted shoppers with cars, 
which had the environmental effect of causing pollution, especially as 
traditional high street retail areas accessible by public transport lost market 
share. Greenfield development contributed to urban sprawl and the loss of 
biodiversity. Although most of the new retail centres were served to some 
extent by public transport, they were developed with car owners in mind and 
poorer and/or older people without private cars were disadvantaged. Retail 
change saw these groups become ever more marginalised and affected with 
social problems. 

  On-line shopping has adversely affected bricks and mortar shops insofar 
as they have not proved to be sustainable in face of this new competition. 
Many retailers, also banks, and even whole malls, especially in America, 
have closed in recent years as physical shopping has declined. Even 
groceries can be ordered online and it is perfectly possible to live fully 
without ever entering a shop. Elderly and disabled customers are particularly 
disadvantaged, with these groups least likely to use e-commerce, the rise of 
which led to the closure of retail and other services in the first place. 

  If the Resource is not used, Level 2 maximum. If there is no additional 
material, Level 2 maximum.

  Level 3 ([7]–[9])
  Both elements of the question are covered and the resource used well. The 

candidate brings additional material which is valid and to the point. There 
is confidence and command and the answer is couched in appropriate 
terminology. Quality of written communication is excellent.
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AVAILABLE 
MARKS

  Level 2 ([4]–[6])
  Sub-optimal answers to be awarded Level 2 were detailed above. Full 

answers, whilst still sound and written competently using both the Resource 
and their own material, may lack something in depth or detail. Quality of 
written communication is good.

  Level 1 ([1]–[3])
  Answers here are the partial ones not strong enough for Level 2 or if 

full, they lack understanding and command of the topic and/or the focus 
of the question. The use of terminology may be poor. Quality of written 
communication may be poor. [9]

 (c)  In order to attain a sustainable transport policy, planners need to implement 
strategies to challenge the supremacy of private cars. Most governments use 
disincentives for motorists and incentives for public transport users, cyclists 
and pedestrians: road pricing; pedestrianisation; car parking policies; cycling 
policies, public transport; integrated transport networks. They do not have to 
cover every possible policy area but there must be strategies, plural. Details 
will depend on their case study.

  If there is no evaluation, only description, confine to Level 2 max. If Dublin 
is their case study watch out for them lifting directly material on cycling from 
Resource 3. Do not credit such material.

  Level 3 ([13]–[18])
  Case study material is detailed both in the description of the various policies 

and evaluation thereof. The candidate understands the issues and writes 
about them competently, with clarity and the use of appropriate terminology. 
Quality of written communication is excellent.

  Level 2 ([7]–[12])
  The answer is competent using satisfactory terminology and language. 

However there might be limitations, especially to the evaluation of the 
policies or the case study, though present, may want detail. Quality of written 
communication is good.

  Level 1 ([1]–[6])
  Answers with no or very slight reference to case study material will be here 
  together with answers with no evaluation whatsoever of their city’s traffic 
  management policies. There could also be a lack of understanding and poor  
  use of terminology. Quality of written communication is may be poor.  [18] 35
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AVAILABLE 
MARKS

5  (a)  Race: Race classifies people according to the colour of their skin, visible 
facial features or hair type. Traditionally there were four major races: 
Caucasian (white or European), Mongoloid (Asian or Chinese), Negroid 
(black or African) and Australoid (Aboriginals). Early studies of these 
divisions assumed that there was some biological difference between the 
groups. However, modern studies consider race is just a social construct. 
Racial divisions are a visible sign of ethnic division but movements of people 
and intermarriage means that there is now no such thing as a ‘pure’ race.

  Nationality: A strong unifying element for large numbers of people is their 
country of origin or ancestral home, with its national flag and anthem. The 
aspirations of an ethnic group, defined by national identity, to break away 
from their current political rulers have often led to bitter conflict.

  Language: Language unites and divides groups of people. Worldwide there 
are approximately 5–6000 different languages. Language is often regarded 
as an outward expression of ethnicity. It has been shown that people who are 
unable to communicate with another group because of language differences 
are more likely to maintain other differences as well.

  Religion: Religion often provides a code of behaviour sometimes including 
dress that makes its followers instantly recognisable. Many people identify 
with a specific religious group even if they do not regularly attend religious 
services.

  Any two from the list of four. Mark as 2 × [4] with higher marks for detail and 
command of the material. Watch out for rubric violations; award the best two 
if there are more than two attempted. [8]

 (b) Ethnic and social identity: These are personal, subjective assessments 
of how individuals perceive the distinctiveness or uniqueness of their 
group from that of others in society. This assessment is often made up of a 
combination of factors. It can be influenced by residential concentration. 
People often live in clusters with others of similar ethnicity and/or social 
class. This is partly for social and cultural reasons, so that they can avail of 
places of worship, shops and services, as well as the desire to socialise with 
those from similar backgrounds. Similarities in wealth would also see various 
social classes inhabiting neighbourhoods with housing of appropriate cost. 
The sense of security that comes from living in an ethnically homogeneous 
area is another reason. Ethnic neighbourhoods develop a unique ethnicity 
and individuals living there adopt this identity. Many cities in Britain contain 
communities that are almost completely segregated from each other, living 
parallel lives with people of other groups.

  No reference to place, Level 2 maximum.

  Level 3 ([7]–[9])
  The candidate is aware of the complexities of ethnic and social identity and 

how this is reflected/reinforced by residential concentration. There is valid 
and detailed reference to place. The candidate displays command of the 
topic and its terminology. Quality of written communication is excellent.

  Level 2 ([4]–[6])
  Answers that deal only in theory without reference to place can be here if 

they are otherwise competent including quality of language and terminology. 
Full answers will be sound but lacking in depth and detail, especially 
regarding place reference. Quality of written communication is good.
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AVAILABLE 
MARKS

  Level 1 ([1]–[3])
  Candidates who do not convince regarding their understanding of the issues 

will be here. Otherwise answers will be short and/or unfinished and may be 
poorly presented. Quality of written communication may be poor. [9]

 (c)  As the Resource shows the conflict in Myanmar between Buddhists and the 
Rohingya Muslims is longstanding. It is particularly hot as these words are 
written and the eventual outcome, of course, is not known. Allow credit for 
answers which use only the material in the Resource, no matter what may 
have happened subsequently. The task is to use the Resource material in 
conjunction with their own material. If theirs is also of this conflict, seek 
substantial additional material, as such candidates were instructed on the paper. 

  Causes included territorial disputes, historical animosities, racism, cultural 
conflicts, discrimination and abuse. The nature of conflict is what happened 
be it civil disobedience, war, terrorism. Outcomes can be socio-economic, 
political including autonomy or redrawing of boundaries; outside intervention 
may result. There is no need for all these headings, just a recognition of 
some of the issues in both Myanmar and their own place.

  No additional material, Level 2 maximum.
  No resource use, Level 2 maximum.
  If one of causes, nature and outcomes is missed, Level 2 maximum; if two, 

Level 1.

  Level 3 ([13]–[18])
  Causes, nature, and outcomes are discussed in detail both for the Resource 

and their own place. Better answers might coalesce the resource and the 
case study but stand alone answers can get Level 3 if they are good enough. 
Quality of written communication is excellent.

  Level 2 ([7]–[12])
  Sub-optimal ways of entry into Level 2 were listed above for candidates 

whose work was otherwise good. Full answers will be sound and presented 
competently but may be wanting in depth, especially regarding their own 
material. Quality of written communication is good.

  Level 1 ([1]–[6])
  Weaker sub-optimal answers will be here together with answers which do 
  not convince regarding the depth of their knowledge and understanding. 
  Quality of written communication may be poor. [18] 35
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6  (a)  Colonisation involves setting up settlements in a new colony, certainly 
administrators and military were sent and in some colonies also a settler 
population, all of which created ethnic diversity. Sometimes slaves and/or 
indentured labourers added to the mix. Sub-division of territory, particularly 
in Africa, often cut through tribal homelands, leaving formerly united ethnic 
groups in different countries. Following the end of World War II, European 
nations often attracted migrants from their former colonies to fill the gap 
in the labour market, creating ethnic diversity at home. For high marks the 
diversity in both colony and the colonial power should be acknowledged. 
Exemplification is not specifically required but it would seem inevitable that 
they will give some to deepen their analysis.

  Level 3 ([6]–[8])
  The candidate is aware of colonisation’s role in the creation of ethnic 

diversity in both countries that were colonised and/or the colonial power. 
There may well be helpful exemplification to deepen the analysis, which is 
cast in appropriate terminology. Quality of written communication is excellent.

  Level 2 ([3]–[5])
  The answer might miss one of the two trends, but otherwise be sound. Full 

answers will lack something in depth or detail to be at Level 2 although there 
will still be reasonable quality regarding use of terminology. Quality of written 
communication is good.

  Level 1 ([1]–[2])
  Answers here will lack command and knowledge of the role colonisation 

has played in the creation of ethnic diversity. They might be unfinished, 
certainly will be unconvincing and/or presented poorly. Quality of written 
communication may be poor. [8]

 (b)  Multiculturalism is a political policy, which permits ethnic groups to maintain 
their separate identities. From the Resources the better candidates will take 
the fact that the Australian Chinatowns are relatively recent. There might 
have been some early Chinese migration, but for much of its history Australia 
after colonisation excluded Chinese people through the White Australia 
policy, that the influx of Chinese and the Chinatowns themselves are modern. 
Australian multiculturalism is thus a fairly recently adopted policy deliberately 
imposed to maintain ethnic diversity – note the lion statues were donated by 
the governments of Australia and China. Also key in maintenance of ethnic 
diversity in Adelaide is the fact that the supermarket’s shelves are full of 
Chinese foods and, especially significant, is a poster encouraging people to 
speak Mandarin, rather than requiring them to conform to national norms and 
speak English.

  Full credit can be given to answers based entirely on the Resources, though 
there is nothing to stop them bringing in other material as long as they use 
the Resources, too. 

  No Resource use, Level 2 max.

  Level 3 ([7]–[9])
  Answers here make full use of the opportunities presented by the Adelaide 

resources. The answer shows the candidate in command of both the topic 
and its terminology and the quality of written communication is excellent.

  Level 2 ([4]–[6])
  There is resource use and a decent understanding of the topic. However, the 

depth of the analysis might be somewhat wanting and the quality of written 
communication is good.
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  Level 1 ([1]–[3])
  Answers where the level of understanding of the role played by 

multiculturalism in maintaining ethnic diversity is weak. Quality of written 
communication may be poor.  [9]

 (c) Economic: This would involve the cost of dealing with any issues from repair 
and restoration or damage from conflict, through to the discouragement of 
tourism. In some cases there could be a positive spin put on ethnic diversity 
for tourism as in the Adelaide Chinatown. And there is dark tourism – to look 
at sites associated with, say, warfare might be a post-war benefit. 

  Social: Ethnic diversity is often associated with social inequality and 
discrimination and all that entails, leading to political unrest, civil 
disobedience, etc. Details are dependent upon the case study. 

  Spatial: Spatial outcomes of ethnic diversity might well include segregation, 
which would lead to the duplication of services, etc. Much depends on the 
case study chosen.

  If one of the outcomes is missing, Level 2 maximum; if two are missing, 
Level 1. If there is no case study, Level 2 max.

  Level 3 ([13]–[18])
  Answers here will be full, all three outcomes covered if not with perfect 

balance. The case study will be appropriate and detailed and the 
answer written with the aid of appropriate terminology. Quality of written 
communication is excellent.

  Level 2 ([7]–[12])
  At least two of the outcomes are dealt with reasonably. There is some detail 

in the case study and the answer is expressed using some proper 
  terminology. An issue may be a lack of depth. Quality of written 

communication is good.

  Level 1 ([1]–[6])
  Common here will be answers with a weak, inadequate case study.  If more 
  than one of the three outcomes is considered, place here. ‘Full’ answers 
  will be flawed through a lack of focus and understanding and might be 
  presented in inadequate English. Quality of written communication may be 
  poor.   [18] 35
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7  (a)  With reference to places for illustration, the candidate is asked to describe 
how any two of the following challenges may arise from mass tourism: 
pollution; honeypot sites; competition for resources. 

  Pollution associated with mass tourism may be caused, for example, by: 
lack of attention to long-term impacts; rapid proliferation of apartments 
and hotel blocks; increased numbers of tourists in specific sectors such as 
cruising and skiing; excessive seasonal demands in particular locations; 
overcrowding of beaches and pressure on facilities. The nature of the 
resulting pollution may include, for example, waste disposal issues, damage 
to landscapes and habitats; visual pollution; noise pollution. 

  Honeypot sites are those that attract large numbers of tourists. Often 
located in rural areas, honeypot sites attract high tourist numbers to specific 
locations, where car parks, restaurants and other facilities are provided. 
Consequently, the honeypot site may suffer from overcrowding and its 
associated problems, which, in turn, damage the tourism potential of the area 
and threaten the quality of life of local people. 

  Although tourism offers potential for economic gain, investment in 
infrastructure and amenities is required to support the industry; consequently 
there is competition for resources. Conflicts of interest can result between 
the needs of the industry and those of the community, especially when the 
tourist numbers are high. Although competition for resources occurs 

  worldwide, some of the most serious issues have occurred in LEDCs, where 
the needs of indigenous populations have been sacrificed. 

  Candidates must provide a description of how the challenge results from the 
factor selected. 

  Award a maximum of [4] for a well-developed response with strong reference 
to challenge including place. 

  (2 × [4])                                                                                                 [8]

 (b)  The candidate is asked to use the resources to help them describe and 
explain the economic and environmental benefits that ecotourism can bring. 

  No resource use max Level 2.
  No additional material Level 2 max.

  Level 3 ([7]–[9])
  Each of the elements of the question is addressed with clarity and detail 

(resource use, additional information, reference to economic/environmental 
benefits of ecotourism). There is good use of appropriate terminology. The 
quality of written communication is excellent. 

  Level 2 ([4]–[6])
  Although each of the elements of the question is addressed (resource 

use, additional information, reference to economic/environmental benefits 
of ecotourism), there may be a lack of range/depth/detail or clarity. There 
may be restricted use of relevant terminology. The quality of written 
communication is good. 

  Level 1 ([1]–[3])
  One or more of the elements of the question may be neglected, or 

the response may be cursory. There is very limited use of appropriate 
terminology. The quality of written communication may be basic.  [9]
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 (c)  The candidate is asked to describe and evaluate the potential negative 
  impacts of ecotourism with reference to a small scale study.

  If there is no case study Level 2 max.

  Level 3 ([13]–[18])
  The answer refers in detail to an appropriate and relevant case study. 

Candidates at this level address explicitly – case study detail and potential 
negative impacts – with validity and clarity. A high level of appropriate detail 
is given. There is good use of appropriate terminology. Quality of written 
communication is excellent. 

  Level 2 ([7]–[12])
  Although answers in this level address most elements of the question, the 

response is imbalanced or lacks clarity, validity or depth. Detail may be 
restricted. There may be restricted use of relevant terminology. Quality of 
written communication is good.

  Level 1 ([1]–[6])
  The answer may make inadequate reference to a case study.  Alternatively 

the case study may be at an inappropriate scale or nature. Detail may be 
  very restricted. There may be poor use of terminology. Quality of written 
  communication may be basic.  [18] 35
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8  (a)  With reference to places for illustration, the candidate is asked to explain 
how any two of the following have contributed to the development of mass 
tourism: developments in transport; increase in disposable incomes; Internet 
access. 

  Developments in the efficiency and affordability of transport (e.g. 
increased availability of regional airports and affordable air travel, expansion 
of ferry routes, opening of the Channel Tunnel) have enabled people to travel 
more frequently and to further distances than previously possible. 

  In the UK, mean disposable incomes (income remaining after taxation and 
National Insurance contributions have been deducted from wages) have 
more than doubled since 1977 and, therefore, luxuries such as holidays have 
become relatively more affordable. In addition, credit card payments are now 
commonplace and workers are guaranteed paid holiday time. 

 
  Internet access – the digital revolution has had a direct effect upon tourism. 

In the UK 89% of the population have Internet access, enabling people to 
search for, select and book a holiday best suited to their interests, needs and 
finances. 

  Candidates must provide a description of how the selected factor has 
contributed to the development of mass tourism. 

  Award a maximum of [4] for a well-developed response with strong reference 
to mass tourism.

  (2 × [4])   [8] 
   

 (b)  The candidate is asked to use the resources, to help explain how designation 
as a UNESCO World Heritage Site may be used to regulate ecotourism. 

  No resource use max Level 2.
  No additional information max Level 2.

  Level 3 ([7]–[9])
  Each of the elements of the question is addressed with clarity and detail 

(resource use, additional information, explanation of the way in which 
designation may assist in ecotourism regulation).  There is good use of 
appropriate terminology. The quality of written communication is excellent. 

  Level 2 ([4]–[6])
  Although most of the elements of the question are addressed (resource 

use, additional information, explanation of the way in which designation may 
assist in ecotourism regulation) there may be a lack of range/depth/detail or 
clarity. There may be restricted use of relevant terminology. The quality of 
written communication is good. 

  Level 1 ([1]–[3])
  Two or more of the elements of the question may be neglected, or 

the response may be cursory. There is very limited use of appropriate 
terminology. The quality of written communication may be basic.   [9]



11863.01 F 20 [Turn over

AVAILABLE 
MARKS

 (c)  With reference to a regional or national scale case study of a tourism 
management policy, the candidate is asked to: outline the strategies used 
to reduce the negative social impacts of mass tourism; and evaluate the 
success of these strategies.                                                                  

  Level 3 ([13]–[18])
  The answer refers in detail to an appropriate and relevant case study. 

Candidates at this level address each element of the question explicitly – 
case study, strategies, evaluation – with validity and clarity. A high level of 
appropriate detail is given. There is good use of appropriate terminology. 
Quality of written communication is excellent.

  Level 2 ([7]–[12])
  The answer refers to an appropriate and relevant case study. Although 

answers in this level address each element of the question – case study, 
strategies, evaluation – the response is imbalanced or lacks clarity, validity 
or depth. Case study detail may be restricted. There may be restricted use of 
relevant terminology. Quality of written communication is good.

  Level 1 ([1]–[6])
  The answer may make limited reference to a case study, alternatively the 
  case study may be at an inappropriate scale or nature. One or more 

elements of the question – case study, strategies, evaluation – may be 
neglected. Case study detail may be very restricted. There may be poor 
use of terminology.  Quality of written communication may be basic. [18] 35

      Total 70



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


